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Getting Started

Caution Warnings

Copyright Information

No part of this manual may be reproduced, stored in a retrieval system, or
transmitted, in any form or by any means, electronic, mechanical, photocopying,
recording, or otherwise without the prior written permission of Autel.

Disclaimer of Warranties and Limitation of Liabilities

All information, specifications, and illustrations in this manual are based on the latest
information available at the time of printing.

Autel reserves the right to make changes at any time without notice. While the
information in this manual has been carefully checked for accuracy, no guarantee is
given for the completeness and correctness of the contents, including but not limited
to the product specifications, functions, and illustrations.

Autel will not be liable for any direct, special, incidental, or indirect damage or any
economic consequential damages (including the loss of profits).



AUTEL
Log In

Access the CSMS portal for the first time by clicking the link provided in your email,
or by directly entering our website URL into the browser. Then, enter the username
and password to log in.

© United States

AUTEL
Charging Station Management System (CSMS)

For first-time users without a subscription

This is the dashboard of CSMS which displays multiple default characters. 2 modules
are located on the left, other modules can be located within All Functions.
Suggestions and feedback, Help, Notification Center, Languages and account profile
are in the top right corner.

Please utilize % to pin your frequently used modules to the left panel. The icon
reveals itself when you put your mouse on the module name in All Functions.
A SR - 2L

@ Dashooard All Functions

| 8 A Functions >
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If you prefer to change your password after login, please click on the avatar in the top

right corner and click Change Password. Submit after input the old password and the
new password twice.

@ ® g @ U Change Password X
u *Old Password:
Admin * New Password : B
Account ID:15243487657023.. (3
* Confirm New Password : &
Change Password
Log Out
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Menu

The menu enhances accessibility to frequently used features and offers the
customization capability of your favorites.

The default view with license acquired will be four function tabs displayed on the left
menu section: Dashboard, Charging Status, Sessions, and All Functions.

A Autel Demo ¥

@ Dashboard
| e My Dashboard

B Charging Status
Revenue (%)

B Sessions

2% All Functions =2

To find all other function tabs, please click All Functions ->
@ Dashboard Il Functions X
@ fha!glﬂg SIBILLS 'ou can add frequentiy used functions to L"‘!-:'-'CI"I'ZE- ck access from the left na Gation menu.

B Sessions

| 22 Al Funetions >

Charging
@ Charging Status

0 Site Manager

Store
B Subscription

B License Manager

Statistics
0 Uptime Analysis

Business Analysis

My Faverites

o i B Orders & Ad Delivery Statistics
ration
a: Team pe o
o i® Ad Inventory Statistics

B Sessions Advertising

B Smart Charging
2 Invoices & Ad Manager Logs

B Charger Manager

Recent Visits

© Site Manager

£ Payment Method
Transaction Summary

Discounts

B Transaction Details

B Access Control

i Material Manager
B8 Device Manager

B Advertiser Manager

Assets

o Charger Manager

B Smart Charging

& Meter Manager
® Pricing

E POS Manager
Drivers

& Driver Group Manager
& Driver Manager

& RFID Cards

Maintenance

B Active Alerts

;. Charger Monitoring
® Digital Twins

B Custom Settings
B Firmware Update
-]

Alert Definitions

i1

¥ Charger Logs
# Ad Operation Log

E. Ad Device Log

System

2 Team ¥
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Function Tabs
Menu Section

No. Module . Function Categories Included Functions
Functions

Dashboard
Charging Status
Sessions

BlIWIN|

Charging Site Manager
Sessions
Invoices
Allocation Rules
Payment Method
Transaction Summary
Discounts
Transaction Details
Access Control
Smart Charging
Pricing
Driver Group Manager
6 Drivers Driver Manager
RFID Cards
Subscription
7 Store License Manager
Orders
Menu Ad Manager

‘o Material Manager
£ All Functions Advertising Device Managgr
Advertiser Manager
Charger Manager
9 Assets Meter Manager
POS Manager
Active Alerts
Charger Monitoring
Digital Twins
Custom Settings
Firmware Update
Alert Definitions
Uptime Analysis

e Business Analysis
i Statistics Ad Delivery Statistics
IAd Inventory Statistics
Charger Logs
OCPP Logs
IAd Operation Log
IAd Device Log
13 System Team

5 Operation

0 Maintenance

12 Logs

Note: All frequently used functions under each category can be pinned to the
home page navigation area as favorites for quick access.
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Within the All Functions ->, all function tabs can be:
1. Clicked and kept as Recent Visits on the left menu section.

# Dashboard All Functions

You can add frequently used functif

8 Charging Status

Bl Sessions Charglrlg

Charging Stat
| 52 Al Functions > W Charging Status

© Site Manager
Receq-‘isits /

Operation
© Site Manager P

B Sessions

2. Pinned to the left menu section as My Favorites for quick access by clicking 2
the icon reveals itself when your mouse hovers over the tab name.

All Functions

You can add frequently used functions to your favorites for quick access from 1
Charging Advertising

@ Charging Status & Ad Manager

@ Site Manager 2 @ Material Manager

A g8 Device Manager
Operation / ?

@ Dashboard All Functions

You can add frequently used function

B Charging Status
Charging

B Sessions

I 8¢ All Functions 5 & Charging Status

w—‘ X
My Favor\ites

© Site Manager Operation
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Except for the default four tabs, My favorites are editable, and Recent Visits can be
cleared.

@ Dashboard

@ Dashboard Site <
@ Charging Status - @ Charging Status

G
B Sessions B Sessions

28 All Functions =

ss AllF ' i i
e unctions Edit Favorited Items

My Favorites T— O

My Favorites

I © Site Manager l O Site M
S S . Clear History

Recent Visits
Recent Visits ﬁ 0]

&= Invoices
B Invoices



AUTEU
Dashboard

The dashboard is the home page of CSMS on which you have a diverse range of
charts and histograms to monitor all the chargers, charging sessions, drivers,
revenue, and so on.

A Autel Demo v

| @ pashboard
@ Charging Status
B Sessions
58 AllFunctions >
Recent Visit

© Site Manager

My Dashboard

Revenue ($)

Charging Status
Revenue
20

15

10

s

- |

aue s oc

site Ranking
Revenue
2

10

ACS AP Aw  Rai
0Char.. Speci.. <lUS.. nbowsi
Ad Repetitions
2
10

0

Iy =

Alerts

Energy (kWh)

(1}

Charging (0)
Occupled (1)
Available (1)
Offline (9
Faulty (0)

In maintenance
® Reserved (0)

Nov Dec AN

RED RED  Sun  tes

EAthe.. EMich. Ste 10909
oct o\

h es69% 4

Sessions

Usage

0109
o108
o107
o106
01-05
o104
o103

«Emergency [Abnormal PD status] DL0240B1GNEC00002M#DLO240B1GNEC00002MConnector ID1

Fault [Abnormal DC output voltage at idie] DC RED E#DL0240B1GN9C00011NConnector ID2

o Fault [Emergency stop] DC RED E#DLO240B1GNIC00011NConnector ID2

«Fault [BMS sends fault information.] ALOD38B1GNBC00014X#AL003881GNBC00014XConnector ID1

Fault [Abnormal DC output voltage at idle] DC RED E#DL0240B1GN9C0001TNConnector ID2

Green Power

You have avoided 360.855 kg CO; emissions.

1000

Month-on-month -5

Real-time Charging Power

"

5

N I I I

. o

Average AD Fill Rate

This is equivalent to 16 trees planted.

204 U

83 Compact [ ManageWidgets v

Customers

1 0
-

Month-on-month -75% &

REDE Athena OR

@ New Customers @ Returning Custome
I = I -
s ocr Nov okc an

Customers

20
15
w I
5
0

AUG

Average Charging Duration

h

0

® Charging Dura

st ocr Nov oec jan

3 week(s) ago

4 weekis) ago

1 month g0

1 month ago

1 month ago

10
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Multi-Merchants Account

Users can assume roles under different merchants, with data isolation between different
merchants. Switching between merchants allows users to perform various business
operations. For better understandlng please check below

TR AR RN,

' Pre-defined Roles

Autel Charge Cloud |
User Acccount

Lser

Charging |
Nanager

! Merchant Accounts

A Hotel

I
Diata Isolationy |
11

Please reference to below screenshot of the CSMS Mult| Merchant account selection,

A AHotel a
| & p- l’
fl
B Ch
B Parking Lot
B 5¢ CRestaurant

% All Functions =

shboard

inue

It is located at the top-left corner of the webpage where besides the Autel logo, utilize it to

Switch Merchant accounts.
A AHmfl s ol

lao

mch

shboard ~

B s tnue (¥) Energy (kWh)

(]

Real-time Status

11

Real-time Charging Power
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Widget Control

In the Dashboard portal, allows users to customize the layout and display
information of the widgets.

Overall:

% ©me s used to organize the layout.
vensaslaes= s used to configure what widgets you would like to see.

“’is used and only used for the dashboard full screen.

In widgets:
[ is used to redirect you to the analysis page.
O, is used to show you the description of this widget.

is used to resize your widget.

Other than the above, you can also drag your widget to relocate it with your mouse

changing to a Whand.

A Autel Demo v

5]

My Dashboard

evenue ($) Energy (kWh) [} [©) Sessions Customers.

(N

3

‘w-

8 1 )
Vonth-on-month -5556% & 8 Vorih-on-mentn 75% 4

Charging Status Real-time Charging Power

12
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Default Widgets

Revenue is the total Gross merchandise value (GMV) for this month. The numbers
below the Charging Revenue show how much the month-on-month is increasing or
decreasing in %.

Revenue ( )

2,658

Manth-on-month -35.5% ¥

(]

Energy is the total electricity that is delivered in this month. The numbers below the
Energy shows how much the month-on-month is increasing or decreasing in %.

?94 5

s ¥

Sessions is the total number of sessions of each month.

Sessions

373 5

Meonth-on-month -19.78% ¥

Customers are the total number of deduplicated users charging at your charging
station this month. The numbers below the Drivers show how much the month-on-
month is increasing or decreasing in %. It displays - - if no data in the last month can
be calculated.

Customers

10 op
[ ]

Month-on-month 0%

13
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Alerts notify you with different types of messages in case of any issues happening
on your chargers. Click on the message to learn more details.

Alerts
e Fault [Communication error with control board] MaxiCharger 7#AE0007A1GMEBC00081M 3dago
® Fault [Communication error with control board] MaxiCharger Wall 1#AEQ007ATGMBCO00855 3dago
® Fault [Communication error with control board] MaxiCharger 9#AEQ022A1GN7C00280G 3dago
® Fault [Communication error with control board] MaxiCharger Wall#AG0021A1CNSCQ0007E 3dago
e Fault [Abnormal shutdown] MaxiCharger 7#ALO012A1GNTCQO0068S 3dago

Real-time Status is monitoring Connectors to show the real-time status of each
charger, there are seven types of status.
Available stands for the charger are free to use.
In use stands for when the charger is plugged or charged.
Idle stands for charger occupied by a vehicle after the charging session has been
completed.
Reserved stands for chargers have been reserved online.
stands for chargers that are not ready to use. stands for chargers that are
not ready to use.
Faulty stands for when the charger is powered off or faulty.
Offline stands for chargers that are disconnected from the internet.

Real-time Status

® Available (25)

® Inuse (11)

Idle
42 ® Reserved (0)
Connectors Not ready
® Faulty (0)
Offline
Business Analysis default widgets.
Revenue Customers Sessions

® New Customers @ Returning Customers

8,000 200 1000

. 800

6,000 150
500

4,000 100
400

2,000 50

B 200 I
0 0 0
MAR APR MAR APR MAY JUN JuL

MAY JUN JuL AUG MAR APR MAY JUN JuL AUG AUG

14
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Average Charging Duration displays the total duration of all charging sessions. The
purple bar stands for the Idle duration.

Usage is calculated as the number of charger connectors currently in use divided by
the total number of connectors. More saturated green bars represent higher
utilization.

Site Ranking displays the charging revenue of all the sites you manage which
provides you with a comparison of the operating conditions of all charging stations

Average Charging Duration Usage Site Ranking

. . .
AR PR A AUG a o5 00 500 200 2 Parki e Autel Ma Autet

Real-time Charging Power displays the real-time power consumption of each site,
the maximum power limitation can be modified in the site configuration.

There will be a left and right arrow for switching gauges once you have multiple
sites.

Real-time Charging Power

o |

Autel Charging Station in Xi'an

Average AD Fill Rate and Ad Repetitions are default widgets for Ad analysis.

Average AD Fill Rate Ad Repetitions

15
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Green Power includes CO2 reduction and equivalent trees planted.

CO2 emission calculations are based on the energy dispensed through each
organization’s stations. We estimate how far an EV can go using the energy from the
stations, calculate the emissions caused by generating this electricity, and compare
this with the emissions that would be generated by a petrol-powered vehicle going
the same distance.

5 km/kWh: average efficiency for an electric vehicle, estimation based on data for
more than 200 types of electric vehicles.

7 liters/100 km: average fuel efficiency for an ICE passenger car.

2300 g CO2 per liter gasoline: average emissions from driving an internal combustion
engine (ICE) vehicle.

475 g CO2/kWh: average for emissions factor from generating electricity to fuel EVs,
estimation based on data from IEA.

CO2 emission =5/100 * 7 * 2300 - 475 = 330 g/kWh.

Trees planted: 21.77 kg carbon reduction is equivalent to one tree. Round the value
and get an integer without decimals. If the carbon reduction is below 21.77 kg, this is
equivalent to O trees.

Green Power

ed 25,179.033 kg C!

16
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Charging Status

This tab introduces a charging live status menu for quick insights into the current state
of charging stations. It includes two main characters: Status Blocks and Charger
Widgets. They are related by status categories and status icons.

A AutelHQ ¥ 20 L 60

oard /chargmg Status
atus

17 1 3 12 1 0 0 Display by chargers  Parking Lot . a
a Chaging  Occupied  Awiable | Offine  Fauly  Inmaintenance

SR Avalabe (5 h 56 min) Q Occupied & charging stopped (4 ) Available (4 16 min) TR Avalable (5 h 56 min)
aTac coac corac aTac
4 s Charging 71 13 miny D - SR Avalable (5 56 min) S Avellable (56 min)
aroc e aac aTac
o l - A ) )

On this new page, there are 7 statuses with 7 icon indications for the charging station:
This icon indicates the charging station is on Charging status.
This icon indicates the charging station is on Available status.
This icon indicates the charging station is on status.
This icon indicates the charging station is on Occupied status.
This icon indicates the charging station is on status,
Note: This block appears only with existing reservations.
This icon indicates the charging station is on status.
This icon indicates the charging station is in Faulty status.

abrownN=

No

Each of the Status Blocks with numbers on the top are categories associated with the
above seven icons, except the widget of All, which means displaying all chargers you
have at once.

Charging Status

0 0 . 10 0 0 ‘.

Charging Qccupied Available Offline Faulty In maintenance Reserved

Click on the exclusive widget to display the exclusive status chargers. For example:
) 1]
click on

" - /Ch:rqingS rrrrrr
U 14 o\uE 0 o 2 oy ch a E

- ".‘.i,‘ 18 min - Acaate (140011 mm

17
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Now you are only seeing all Occupied chargers. Same when choosing other
widgets.

Regardless of the status of this charger, each charger widget can lead you to more
information and pages that contain related information, data, and configurations. All
you must do is select the charger you would like to learn more about and hover your
mouse over it. The card expands to reveal more information and clicking redirects
you to the relevant page.

Each Charger widget can lead you to Charger Details by clicking on the card.

Q Available (4 h 56 min) \ >

CHAdeMO

Charger Details

This page is redesigned to hierarchically display all station-related information,
including operational status, orders, management, configurations, advertisements, etc.

| @ charging Status
DE0O40B1GNACO0001E

Operating Status ~ Se<sions

On this page,
1. Users can click on == Menterna = it tg get into the Data Monitoring.

® Dashboard - o -
@ Dastboaro Charging Status > Charger Details
I @ Charging Status
B Sessions DEQO40B1GNACO0001E  Online
22 All Functions
Sites: Demo Network: Online Data Monitoring =

My Favorites

18



AUTEL

2. Stop charging for the connector and check the connector information in
Operating Status.

# Dashiboard
@ Charging Status

B Sessions

Wy Favseres
© Site Manager
£ Organization
Recens Viats

B Charger Manager

Charging Status

DECO40BIGNACODDOTE

> Charger Details

o5 Dema i Online ata M
Operating Sessions  Operation
8o Qo Qo
Charging Status

Advertisernents

Configuration

® RAD Carcs Cognector I0: 16050 32 Power: 13500kW 2l praver-mna |
B/ Imoices
Latdht Session Staet Time Remaining Charging Duration Charged Energy: 34,731
Sesgon Cost: ¥1.55
Connector status
2023-11-09 B Sine @ .= s . . .
3. Check Session data by connectors and customize data display.
Pt Charging Status  »  Charger Details
| = charging status
B Sessions DEOO40B1GNACOD00TE
35 Al Functions + ’ )
% Demo Netwark: nline D g =+
Operating Status  Sessions  Operation  Configuration  Advertisements
naged —
& Organization 2o Qo o @o
Rechre i Q 20231113 :
B Charger Marager
B BEID Cards Revenue(¥) Energy(kWh) Sessions Drivers
R tovsices 221 £ 37.8570 ¥ 3 B 1 3
Session I0 Session Start Time Charging Start Method Session Status Payment Status
AUZI111500018589 2023:11-15 20:05:32 Card Reader
ALIZ3111400028025 2023-11-14 203829 Card Reader rplerd ® Fad
AUZIN1 1400026851 2023.11-14 17:50:14 Card Reader Campleted & Pad

4. Check Pricing rules, Access Control, and Discounts by connectors in Operation.

# Dashtoard

© Charging Status

B Sessons

Recent Vists
B Charger Manage:
W RFID Cards

B invoices

Charging Status > Chal

DEDD4DB1GNACDDODTE

ex: Demo

Operating Status ~ Sessions

2o @nu Qo

Pricing Rules.
GUAPY ywb 01
Connaction Fee
Energy Fee
Time Fee

Tax

Access Control

Details

Operation

04

Configuration Advertisements

$0.01 par session
3001500
$0.01/men
TAX11%§

19



AUTEL

5. All configurations for the charger can be found in Configuration, which includes:

General Info: Check charger PIN and Rename
. . Energy . Set as Local
Configuration: . OCPP Settings . . o
9 Settings 9 Public/Private Authorization
. Remote
QR Code Enable/Disable Reset Delete Start
A AutelHQ ¥ 204080 A
Charging Status > Charger Details
I
MaxiCharger 3 Onine
F\NV o IMEI
ppe
4, Energy Settings - 2 £ 0cPPsettings > P Setas Public/Private 2 Local Authorizati >
82 QRCode ° @ Enable/Disable 2 © Reset [0) © Delete @
B3 Remote Start >
6. Check your Ads-related information in Advertisements
& Dasaboand Charging Status > Charger Details
| ® Charging Status
B Sessions DEOO4OBIGNACODDOTE  Coice
e Demo setwore: Oniine
Operating Status  Sessions  Operation  Configuration  Advertisements
Basic Information
Ad Information
Advertiser Ad Mame Type Start Time End Time Repetitions

20
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Order Details

Now get out this page and go back to Charger Widgets on the Charger Status
page, when you hover your mouse over:

For example, the charger card with Charging status, more data and option revealed.

78 }  13.50kw / Charged (2 h 12 min) >
ccs1

_atest Session Today 20:05:32 Start
_harged Time Charged (2 h 12 min)

arging Energy 29.51kWh
Real-time SOC 78%

Order Details > /

Click Order Details to redirect to the page, where can see:
1. Session Track

2. Basic Information

3. Session & Session Details

Click to redirect again if necessary.
' arging Status > Order Details
: =

w00
w

Faiod Ergy Eectieny Uren Pricepn T

+ 5000

s208
5205 = Connection Fes: $0.01 + Energy Fee: 037 + Time Fee: $1.67

21
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Link Pricing Rule
There is a situation where the charger needs to link with the pricing rule. In Charger
Status, when you hover over the Charger widget, for example, this charger card with

Reserved = status, you will see Link Pricing Rule which redirects to the page to set
the rule for the charger.

® .
20
CCs 2 Pricing rule not ..

‘ Link Pricing Rule

If the user has more than one Site to manage, you can view all chargers' statuses by
switching the Site name.

Charging Status —
n e lololaTlue 0 R e a i

Other than these, welcome to re-organize the display style by toggle
Display by chargers 5nq

Charging Status \ \
Dwpiay by chargers.  Seta o

22
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Session

Click Sessions, all the charging sessions in the last 7 days will be displayed as
default.

A Autel Demo ¥

@ Dashboard

Sessions
Q 2200108 - 20240105 B Taswanced
Rovene(s) Energy (o) Sessions orivers
- -
0.00 £ 0.4700 ¥ 2 a8 1 2
SessoniD Fayment satus =~ Prone Number SiteName
Avzsotonoors0s 2 A < st AP Special e E—
AU24010800007262 AU =457 APP Spec’ I

2 records availsble 10/page

Click "= {9 filter and view sessions for a specified site, a specified order
status, or a specified time frame. You can search by input any keyword related to the
sessions.

;1 Display Settings

CIick_ to select the settings you want to display on the orders table.

Display Settings i

Show Columns Selected: 9

W Segsions

SN

Charger Type
Connector Type

89 Reset to Default

Charger MAC Addr

ess

ii Session Start Time b4
Card Number
RFID Card Name i Site Name ®
RFID Card Issuer
if Charger Name %
Session Status
B Paymaen Status i Charging Start Method e
g i Session Status x
Ramarks
if Payment Statug
u Site Device ¥ i x
Site Name Energy (KWh) ®
Charger Name
i Session Amount ®

23
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And setting with selectable options to only export the data you desire.

This month
Last 7 days
2023+ 11:082023-11:14

Last monsh
20231001~ 20231031

Last 6 months
202305-15-2023-11-18

(®) Custom

2023-08-01 - HB3-1145 B
File Format
(®) Excel csv

Card Number
RFID Card Name
RFID Card lssuer

Session Status

B Payment Status
Payment ID
Remarks

8 Site Device
Site Name
& Charger Name

SN

Export. Ed
Date Range:
Column
Fodksy u Al
o ) B Sessions

The session refreshes the page every 10 seconds to show the latest status of

orders.

24
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All Functions

Charging
Sites Manager

Click Sites Manager, you can manage all the chargers in different sites and different
organizations.

On this summary page, the Site name, address, image, numbers of chargers, rated
power, connector type, connector status, total charging revenue, and drivers for this
month will be displayed. Sites are categorized into different organizations which will
be introduced later.

A Autel Demo ¥ DOLO v

@ Dashboard

Site Manager

APP Special STEST  Open

Chargers Rated Pow:

a, N aw 28

Click one of the sites to open the Site Details page. There is a site description on the
left side that also displays to all drivers on the Autel Charge App, it can be expanded
for more details. The map is on the right side to display the location of the Site.

The rest is the Charger Information.

A Autel Demo ¥ 20460 U
Site Manager > Site Details
Site Information £ Editsite Info @ Access Control 2 Smart Charging
Autel Test Site 3 \l Q@ -
Recent Vists 4 3 "
Z e '
| © site Manager Plandome v, = Roslyn Harbor
North Hempstead, L ¢ c]
) e 0 . i
Plandome Country Club s y J
.»/ I
iy
Pt Flower Hill
St. Francis Hospital
\ & Heart Center S
€09 plandome >
Not set
Charger Information
Q + Add Charger
Chargers Rated Powe Connector T
a 5 ° 4ok 12w 17w 58 1@
Name N Brand Charger Type Phases Power(kw) Action
Autel A AC_3PHASE 2 o
20230926 20230926 Alfen oc oc 110 6]
AC Deta compact Autel A AC_1_PHASE 7 l6)
dsfsafdsa DFADSAFDGFAG Afen ac A 10 o)
TEST0609 TEST0609 Alfen oc oc 110 ®

For users who would like to configure Access Control and Smart Charging, you
can conduct it through Site Details or the Access Control and Smart Charging
function tabs under the operation category. Please utilize the Hyperlinks to redirect to
the section for the guide.
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Add Charger to Site

Click on the site you just created to get into Site Details and click on BRSNS to
add chargers to your site.

Select chargers in batches or individually. In the meantime, confirm the Attributes
Public or Private) of chargers.

Click OK to continue to the next step.

The Price Rule window will pop up after added charger to the site. Each charger can
be configured with different Pricing rules. Click Add Pricing Rule to create the first
one.
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OCPRP settings

This setting allows custom input and modification of URLs and more based on

templates.

1. In Charger Details

A AutelHQ ¥

@ Dashbord . "
Charging Status > Charger Details
| = (havgmqshm;/

B Sessions 007941 Crine
o4

3 Al Functions >

sarging Station in Xian R
My Favortes
Operating Status

Sessions  Operation

© site Manager

8 smart Charging General Information

B Device Manager Brand: Autel

Recent Vit Phases: &

& Custom Settings Fimuare: o

© Alert Definitions

B Fimare Updste Configuration

® Digital Twins Configuration

B Charger Monitoring
4 Energy Settings frasle £

Other

82 QRCode ®
EX Remote Start >

Configuration

Data Moritoring >

Advertisements

Type: AC

BIN; weeeeees 2

B OCPP settings. > P setas Public/Private

@ Enable/Disable. 2 © Reset

20O LO

Power: 22
MEl: -
« 2 B Local Authorization
O} © Delete

2. Please navigate to Custom Settings --> OCPP Server

A AutelHQ ¥

@ Dashboard Remote Configuration

@ Charging Status

B Sessions o= OCPPServer
32 Al Functions > ¥& et the dous platform for connecte

My Favertes

Default Language

© Site Manager

8 Smart Charging
¥ Device Manager
Operation Support

Recant Vit

| Custom Setings

Local Pricing via POS

© Alert Definitions

B Fimuare Update
@ DigralTuins Maintenance Support

& Chargeronitoring

Log Upload Level
s

levelfor the charger to reduce data

Certification

British Act Certification

Thengoto “"°°¢
A AutelHQ ¥

< OCPP Server

QR Code

Connector No.

Set the comnactor No. format to ba displayed on the chargar screen.

@ Local Pre-authorized Amount of POS

Setpre-a:

. amount of Nayax POS.

g e Mechanim

arger issuss a2 automaticaly repaired via regular restart.

Charger Screen

= Operation Guidelines

Customize the instructo

Maintenance Password

B remane

BOLO A

@ Charging Status
B Sessons

3 Al Functions >
[

© Ste Manager
8 SmartCharging

W Devic

Mansger
eVt

| @ Custom Settings
£ Aert Deintions
B e Upde
© oigeai s

B Charger Monitoring

Brand (OCPP Server) Server URL

Autelc wssyfautel-cl
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Here you can
1. Add new URL

2. Enable or disable the record profile by toggle D
3. Modify or delete the existing one by utilizing the buttons under Action

A AutelHQ v 20060 A
< OCPP Server
a
No. Brand (OCPP Server Server URL Encrypton Server Port Corticate
1 Autel loud copy wssigs wss 1
2 Y wss w
3 o wss s
B o wss 1
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Prepaid and Postpaid

Configure for a new site:
Navigate to Site Manager ---> Click.

A Autel Demo ¥ BOLO

Site Manager

Within the third section of Add Site, that’'s where the payment mode option lies. Click
to select prepaid to enable it. The payment mode will be applied and take effect after
clicking “Save”.

Please note:

The numbers below the selections are suggested amounts that can be pre-
defined and will be displayed to consumers. However, they are not mandatory
for consumers to obey.

Customized amount is only referencing the actual payment amount conducted
by the consumer, it might defer than the pre-defined amount.

A Autel Demo ¥ QO L

Site Manager > Add Site

Basic Information

\

Other Information v

=] .- |
Configure for existing Site:
Navigate to Site Details of the existing site, and click < =" *=""™
A Autel Demo 2004 v

Site 9
Site Information . JPRSIEIEEMN @ Access Control | 52 Smart Charging
C e 27K & X Ren s

T Wi = ,,/,—""’ )
On the Edit Site page, the Prepaid option can be selected within the third section.
Payment mode will be applied and take effect after clicking “Save”.
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Operation

Invoices

This is the unified portal to manage invoices related, which includes
1. Transaction Invoice.
2. Employee Reimbursement.
3. Invoice Company Manager.

A Autel Demo ¥

Dashboar 1 " N 2 3 ~
® Dashboard Transaction Invoice  Efiployee Reimbursement  Iivoice Company Manager

® Charging Status

B Sessions Q 85 T

B iRxEEE Transaction Associated
Invoice Number Name ansact Start Time End Time pesodae Created on Status

e
| & tnvoices 202312161117369941  Mike D 52076 2023-10-23 022629 2023-10-29 173937 1 20231216 11:17:41 Invoiced

. site Manager 202312161117143015 - siie 2023.02.28 16119:07 20231030 05:31:50 s 20231216 11:47:17 Invoiced

8 Smart Charging
202312161116427964 5581 2023-11-16 03:1025 2023-11-23.0131:35 o 2023-12-16 111651 Invoiced
202312161115274312  Victor Zhang 5598 20231120 20:53:11 20231205 003542 H 20231216 11:16:10 Invoiced
202308312029436288  Nfnfn 5058 2023-08-14 04:59:14 2023-08-14 0459114 1 2023-08-312029:43 Canceled
202308030628 175441 - so1 2023-08.02 15:42:48 20230802 15:42:48 1 2023.08-03 212822 Canceled
202307101652366673 - 5001 2023-05-09 183605 2023.05-09 18:36:06 1 2023.07-10 165239 Canceled
202306090539198439 - sos1 2023-05-22 04:49:25 2023-05-22 044926 1 2023-06-09 174654 Canceled
202304140909559471  Liu 5053 2023.04-14 05,0632 2023.04-14 050632 1 2023.04.14 170855 Canceled
202303210614275372 A 5058 2023-03-09 11:39:56 20230309 113956 1 2023-03-21 141427 Canceled

Allocation Rules

Allocation History shows all the records and supports Export.

2

Operator
UsTest
USTest
UsTest
USTest
UsTest
USTest
UsTest
USTest
UsTest

UsTest

oL v

Action

© © © © © © © © © ©

oo e v

A Autel Demo v 2
@ Dashboard © Warm Reminder: From December 5, 2023, the original allocaton rles remain effectve, and Autl ded the function of adding S —. —
® Charging Satus
Allocation History ~ Allocation Rule ()
B sessions ="y
£ Al Functions > B Q
Recnt s
Session Amount Allocaion Amount
Session 1D Session Time ¢ - 4 AmountPsid($) & | Commission (9 Receivers s Allocation Status
| @ Allocation Rules © ) &) )
B Inveices AUBN0S00067ITS 2023205003542 114 114 03 Ustest 081 Success
© e Manager
Autel o
B sman Charging
ARZI0I0061718 2025120118346 283 253 038 Ustest 245 Success
Aute 3
AUI20006ES0S2 0231120205341 201 201 036 ustest 165 Success
Autel 3
AUI03000000111 2023102973937 123 123 035 Ustest o8 Success
At °
AUZIIOS0000SS244 2025-10-30053150 103 103 035 ustest 088 Success
Aute 0
AUIIO30000S4S4 2023030052749 106 1 03¢ Ustest 086 Success
Autel 3
« AUIO30000S4588 2023103005232 1.2 112 035 UsTest o7 Success
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Allocation Time &

2023-12.05 02:57:53

2023-12-0123:17:34

2023-11-21 024318

2023-11-15 00:02:14

2023-10-30 05:32:13

2023-10-30 05:28:54

2023-10-30 05:25:47
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Payment Method

This portal allows users to link, modify, or unlink Stripe accounts. Detail guide please
refer to Quick Start.

If Basic Pricing or Advanced Pricing Mode has been configured, you need to set up a
Stripe account to collect payment. Navigate to Payment Method, and click Linked
Account.

A - v 2oL

Payment Methods.

Collection Setting: Stripe

Enter an email and phone number to register a Stripe Express account.
Get paid by Autel

] ‘ o Enter the verification code we sent to your
Fill out a few details so you can start getting paid.

number ending in ++38

Email

Email is not needed in test mode

Mobile number

us ¢ ‘
We'll text this number to verify your account. Message and data
rates may apply. By continuing, you agree to our Terms of

Service and Privacy Policy. In test mode, you can skip this with ¥ Resend code
the test phone number.

 Use a different mobile number

This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of

Service apply. Service apply.
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Select a region and business type, enter the information and representative of the
company, and add a bank account to pay out.

Tell us more about your Verify you represent this
business business

“This fom must be filed out by someone with significant
control and management of your business.  that's not
you, make sure to ask the fight person to continue.

Lagal ame o parsen
Employer |dentification Number (EIN) il
[ — — -
— Registered business sddress. Dite of birth.
Select an account for
Horss adss
payouts
you receive on Stripe will be sent to this United States )
Currency State &
EUR - Euro s
—
oy of ks R - p
. Germany ]
Tell us about your business -
Country brase Industry
® T P rumber
[ . Pesseseectyour indusey.. <
L
p——
S [om—
° Lt g of St Sty mmsar
Company < *

Business structure

1w 257% or more of the company

Private corporation ]

Once the registration of the stripe account is completed, the approved information will be
displayed.

Collection setting: Stripe

Your Stripe account Approvec

Company name:
Account type: express
Account email
Account status: OK

Approval status: Approved

Unlink Stripe Account Moadify Stripe Account
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Transaction Summary

This portal can display all transaction history records, it supports Filter by date,
Reset, and Export.

A Autel Demo ¥ OL v

Transaction Summary

oxe P—_— R— e Tt At | Dl Amourt | Fn ot - R

20240109 o 0 0 5000 5000 5000 5000 5000

Discounts

This portal displays all discounts you have created. Users can:

1. Click IS0 create more.

Active discounts by clicking & to link chargers first.

74

Click = to modify the existing discount.

Click to Enable/Disable the discount.
When the discount is set to 100%, discount rules can be set for the customer
group with an RFID card as a customer type.

ok w N

A AutelHQ v DO L A
& Dashboard
Discounts
@ Charging Satus
a + Add Discount Rule
32 All Functions > Stes (it Chargers (?m:i(lm \
Rule D Rule Name Description Discounts vatity Shes it ) it il o Linked Customer Group Action
perled) applied)
.
ToadsszTe0SSSTIZ0Z  Discontorvi. - Took dscount Aways Vaid . s - &2 @
156STB1SBA0S0STIINT  Employee Disconne W discount  Always Viid s 7 2 &2 @
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Transaction Details

This portal can view all transaction details, it supports Filter by date, Advanced filter,
Display Settings, and Export.

A Autel Demo v 20486 U

@ Dashboard . "
Transaction Details

Q 20040101 - 20240109 ] ThAdvanced 5 Display Settings
Site Name EY Payment Status Session D Acto
A sve 10}
| A A2 6]
It vz o)
AL AU ®
A AU ®
ALE Au ®
ALB Az ®
ALee free A2 ®
- orp

Access Control

Other than common actions and the record list, users can click to create
new rules.

1. Name the rule

2. Configure the rule valid period with driver group you selected

3. Configure the Timeout notification as desired

4. Link the rule to one or multiple chargers/connectors

A Autel Demo ¥ 0L v
Ac s Control
a — ]
en e Sites it rule Chagers it Comectors (it L
R Rasrk applied) applied) rule applied) Linked Customer Group. Acti
teTaacssottssr2est Access e 0 $ 2w
204860 v
< Add Rule
Rule 1
Tuesny || ety
Mo StrtTim Ena
1 )0:00 ] :00 o
[+ e
Link Charger/Connectors  Acc
:
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Smart Charging

For the first-time user who gets into the Smart charging, the welcome page of Add
Smart Charging allows you to start configuring the smart charging solution.

A Autel Demo 20488

Smart Charging

3

Autel Smart Charging

Click “Add Charging Profile” to create new smart charging profiles(Single Layer). It
can be completed within three steps. For each step, please click on “ and 7 P<@i
to view the guidance. Guidance explanations in graphical and textual formats.

* Type G 4=
DLB /

Step 1. Set basic information
1. Name the smart charging profile.
2. Select the smart charging type.

A Autel Demo 20488

J-Details

< Add Charging Profile

\Q SoREmatn

o 60A

194

35



AUTEL

Step 2. Add Charger (group)
1. Select and include one or more chargers in the smart charging profile. And under
limited conditions, our system can now support DC/AC hybrid.

A Autel Demo v

20486 U
< Add Charging Profile

@ set eesic information > @ rdd charger grovp) >

Select Chargers (groups) to Be Added:

a
Selectect)
Charger
Charger SN Charger Name o= Rated P
ALooseE
0 Ste Manager o0see
ALD AL003E81G ACAPHASE  38KW —
20
AE00O
AE0022
AE0022
e ALezsaTGy ACspHASE  2KW

2. The user can select the configured Smart Charging profile (The one you
completed the configuration process) with chargers/Another profile to create a
Multiple-layer smart charging solution.

A TESTAPI v 20488

< Add Charging Profile

@ setsasicinformation. > @ 2ddCharger (gowp) > @ e
Select Chargers (groups) o Be Added soeta
Q
seected2
Cragers T DI g o
@0
=3
esor
> Smart Charging 1 =
ARCIATGMBCODS..  tes01 s
AROTAIGNBCED..  test08 ™
ARCIAIGMBCODS..  tes09 20kw
AesooTATGNACOIAEAP Tew
st ce00123321 s
et 0w
AROIAGHBCE0S.. 105 ook
> Nea

Step 3. Configure Charging Method
1. Maximum Load — A/kW (The unit you select will be inherited to Control by

Period)
a. Control by Period — time/date/week/ & A/kW

Control by Period ()

Rule 1

‘ Mondad | Tussdaﬂ | Wsdnescad Thursday ‘ :r:ayJ | Satu»;la;J | SundayJ

NO. rom To Lim

1 00:00 @ 0600 @ 6 KW [©]

2 0600 @ 2400 O KW [S)
. + Add Rule .
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2. Energy Usage Scenarios
a. Commercial — the only option is available for now.
b. Click on Show Settings for more options

o Note: The best method has been automatically selected. You can modify as needed. Show Settings L 4
c. Energy Usage Method — Selection is limited
d. Charging Strategy — Average/Weighted Average/First in, first

out(Hover your mouse on the name and utilize % for detailed
explanation)

3. VIP Method — The customer/customer group you selected can be charged

prioritized.
a. Validity — Always Valid/Valid in selected period for VIP Method

VIP Method
VIP Method1

* Select Customer Group/Customer:
* Validity
® Always Valid Validity

‘. + Add Method ‘

4. Security Method
a. Slow Ascent and Rapid Descent — Safety Protection
b. Overload Fuse — safety protection

c. Reservation Settings — where the user can authorize this site to

accept reservations.
A Autel Demo ¥ 20460

< Add Charging Profile

Configure Charging
@ st easic nformation. > @ o charger group) > [ o

Energy Usage Method

Charging Strategy

wor B s s v B tsor []

=2 ese e
3V

[+ BR— N

Click “Save” to complete the Smart charging configuration.
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Now users complete the configuration and can see the Smart Charging Profile

Record Page, where users can:

1. View Details with Data Curve and Load Monitoring.

Smart Charging

Q
Charging Configuration Chargers
> smart Charging_¢ (W) ( o
Smart Charging 3 (5 o
Smart Charging 1 (5 @ o

Connectors

< Charging Configuration  Load MONit010 g
Smart Chargi... Mutiser  DLE Charger (group)
Maximum Load

v o

Energy Usage Method

Charging Strategy

Average
Real-time SOC -
VIP Method
Plamed T
Close

Reservation Settings

test01

Real-time SOC -

Start Tme

Charging Current(A)

0

0

0

ne to Full

2. Edit and delete existing profiles.

Q
Charging Configuration Chargers
> Smart Charging 4 ((Mul 3
Smart Charging 3 ( 02
Smart Charging_1 (CSingle iyer ) (08 ) on

3. Enable/Disable the existing Smart Charging profile.

Charging Configuration Chargers
> smart Charging.4 (o) (0E) o
Smart Charging 3 (Sogeier) o2
Smart Charging.1 (g (B) on

Connectors

02

02

o

Connectors

Charging Current(A)

0

0

0

Charging Current(A)

0

0

0

Real-time Power(kWW)

0

o

o

Real-time Power(kW)

0

0

0

Real-time Power(kW)

0

o

o
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Energy Usage Method
Performance mode
Performance mode

Performance mode

Energy Usage Method
Performance mode
Performance mode

Performance mode

Energy Usage Method
Performance mode
Performance mode

Performance mode

Charging Strategy
Average
Average

Average

Charging Strategy

Average

Average

Average

Charging Strategy
Average
Average

Average

+ Add Charging Profile

Close sowr @ 2 T @
Close sowa @ 2 W @
Close sown @ £ W

VIP Method Securit  Action

Cioe B A
Cloe sovn @ £ T @

Close sovh @ 2 0

VIPMethod  Securit  Action

\
Close sowa @ 2 W @
Close sova @ 2 W @
Close sowa @ 2 W
3 records
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Pricing

In this portal, users can also set up prices for chargers.

A Autel Demo v

vvvvvvv bosrd

@ Charging Status

B se

2040 v
-+ Add pricng Rule
o 2w ® EAAN |
5120 Energy Fee Mon-Sun 00000500 Ev
0500-2400 stapwn
M 56 Min: S2
e
Maxinfo Each Sesson Max: 530
2
542 fe charged atr g for 6 min
L] &
o 2w
- m— m o 2
® 2 W comeaton ee 512 porsesion
5120
Energy Fee s22nwn
e
Time Fee s2m

Select desired Pricing Mode (Default is free), customize the Rule Name and toggle

on AutoStart if you do not need any id-tag authorization of charging. The basic

Pricing Mode includes connection fee, energy fee, time fee and idle fee.

Add Pricing Rule

Pricing Mode:

_I Basic

D1 oy pic
Rule Mar

figured nems. 1 £ q is requiced hicie is not charging but th

onnection Fes
Energy Fee Priced by ene
|-:ur
T i i ot b il i i

Click on Save to continue, select the rule you just created and click OK for

competition.
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Drivers

CSMS offers charge point operators multiple advanced features to better manage
customer relationships and meet different business requirements in diverse
scenarios.

Driver Group Manager

It displays the list of all groups you created. Users can

1. Add Driver Group
a. Name the group
b. Option for Description
c. Permit Validity period for Drivers in Group
d. Attach customer type
e. Add Drivers

2. Perform actions: Add Drivers/Edit Group/Delete Group

.....

nnnnnnnnnnn
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Driver Manager

All the drivers who have been charged at your charging station or have been invited
are displayed on the page. The invocation can be conducted individually or batchly
via Email or SMS.

If the driver accepts the invitation, he/she can download the Autel Charge App via the
link included in the email and register with the same email, then the driver is added to
the driver group successfully.

Charge Invitation e «

(.J Autel Charge Cloud <noreply-energy-us@auteltech.coms

o me v
Hello

— s@gmail.com

Autel Charge Cloud is inviting you to charge.

Download the Autel Charge app

£ Dov " A
L App Store * Google Play

[ 1 accept the invitation. J[ Received, thank you. ][ Sorry, | won't be able to attend.
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RFID Cards

This portal manages all RFID cards belonging to your station. Users can
1. Batch import/Add RFID Card
a. Add an RFID Card, here you can decide whether to permit RFID cards
to support multiple orders at the same time by switching on/off
2. Edit existing record
3. Enable/Disable the RFID card
4. View Session details associated with this RFID card
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Store

Subscription

Contact your sales for a subscription and subscribe yourself if your region offers this
option. Please refer to Quick Start for Guide.

License Manager

All the licenses purchased by the merchant can be managed here. Unused licenses
can be used for active chargers.

*Please note: Licenses will automatically start counting down from the
purchase date after 180 days.

A Autel Demo ¥ 2046 |

License Manager

80 days after the date of purchase)

1 oo oc 1vEAR . 10 20231220 (o]
2 Charger . Tvear 4 4 2023.08.25 o @
\ Po comnector Ac 1¥EAR o 7 20230925 o)
4 Advertsing Charger ac TYER 0 1 20230925 o
Froaa ac s onTH ; s 2030520 o m

Once you click m the system will automatically compare the appropriate license
based on the connector type with the unlicensed/expiring chargers, or you can
manually select the charging stations to apply for the license.

A Autel Demo v 2040 v

@ Dashboard

< Use Historical Licenses.

\ @ selcct Chargers Requiing Licenses > (2) Confirm SuccesfulUse of Licenses

© Chargers hive been sutomaticlly selected foryou and the corresponding number ofcenses has been matched. You can adjust 3¢ necessary and
lick O

Q

N N N s Charger Type Connectors
1 oc 2
2 Autel oc 1
oc 2

Orders

All subscription records are stored and displayed here. It is only visible when the
Subscription option is available to your region.
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Advertising

Ad Manager

Ad Manager displays and manages all your Ads.
You can also Add a new Ad by clicking Add.

A AutelHQ ¥ 20 L8O

Advertiser Ad Name Type Start Time End Time Repetitions Status Action

wwwwwwwwwww Ad 2023-12-22 2023-12:31 - Added 2 © -

Step 1. Ad Information
1. Select Ad types: Emergent Ad, Scheduled Ad, Programmatic Ad, and Filter
Ad
a. Different types Ad might need different inputs
b. Programmatic Ad will be specifically addressed
Select Advertiser(If there is none, redirect to Advertiser Manager to add
Advertiser)
2. Name your Ad
3. Set up the start and End Time
4. Select the Running Time (in Seconds)

A AutelHQ ¥ 2O L O A

N

ok ow

< Add Ad

* Running Time ()

Step 2. Select Device
Select charger individually or in batch(If there is none, redirect to Device Manager to
add charger).

A AutelHQ v 20400

< Add Ad

]
s @mE@Q@  §
iz
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Step 3. Select Material

Based on the type of the chargers user selected, materials (If there are none, redirect
to Material Manager to add materials) are organized by the charger screen
resolution, select the materials to fulfill all resolutions. Click Next when you see all
resolutions with Done Mark.

A AutelHQ v 2040 0

@ Dasnboard

< Add Ad

@ remomaton > @ selectDevice > @) selectMaterinl > (&) subm

O om0 oo b "

Select Material
| Running Time ()
O X
e 7
Mt
pict9)
K
A
O 0 ome 4 N
O 19201080 cone 4 >

Step 4. Submit
Review the selections, Click Back to modify, click Submit to complete, or click Save
to save the draft.

A AutelHQ v 20068
< Add Ad

@ rivomaion > @ sekcvevie > @ sokamaeial > (@) Submit

Basic Information

Emergent Ad ame edwe

2024.01-09 212549 W Time: 2024-01-10212350
s
Device Information
Devi Screen s Resolut Device Status Act
e
- 27in 108011920 Offine ®
Al
" 8in 1280720 Online ®
ACUMa-13
in 2 nine
o H 1260720 o ®
ACUIra-1e
e in 1260720 Online ®
1500 1920080 Offine
oeras s 92011080 o ®

Autel Programmatic Ads Onboarding

Agreement Signature
Consent and sign the programmatic advertising service agreement

https://dtki-
my.sharepoint.com/:w:/g/personal/zhanghuicong autel com/EdKyCCc6YchGpfACxR
ceBq4BBGHUwEVmMIKFJKQcsgSGEVQ?e=2NdYcu
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Update Firmware
Update firmware of MaxiCharger to a specific version which needed to be generated
by R&D hardware team.

Take some photos

Indigo needs to take a few photos of the MaxiCharger involved in the advertising
operation. Take two photos from a distance of 1-2 meters from the MaxiCharger, and
another two from about 20 meters away. Autel will provide these photos to the
programmatic advertisement service provider, who will then upload them to the
advertiser platform. This allows the advertisers to visually see the appearance of the
screen and the environment where the screen is located.

Enable Programmatic Ads Feature
Autel grants the permissions to enable the programmatic advertising feature for
customers

How to Play Programmatic Ads
Log in to Autel CSMS, navigate to Advertising - Device Management, find the EV
charger where the ad is to be played, and turn on the toggle button on the right.

A AutelHQ v 2048

DEv24"

DE2z

2
2
2
2

o
o}
o}
o
o
o}
o}
o
o

[N S Y

S

«©

~
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Navigate to Advertising - Ad Management, click on 'Add Ad', select 'Programmatic
Ad' for the ad type, and enter a duration of 5 seconds. The system will automatically
adjust based on the advertiser's provided ad duration. After creating the ad, submit it
for review.

A AutelHQ v 20068

< Add Ad
\oﬂd\nhrmatmn > (@ selctbeice > (B) selectMateial > (@) submit

* Start Time: +End Time:

- Next

You can view the ads pending approval in the ad list and click 'Review and Approve'
in the operation column. Now the Programmatic Ad configuration is completed.

- - M

+ add Ad
End Time Repetitions Status Action m

2028-03-22 1000000 Playing 2 ®
] 2023-04-27 16:13:53 - Complated t
2023-04-30 500 Complated ser
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Material Manager

Material Manager displays and manages all your Ad materials. Click Add Material to
add.

1. If you don’t have an Advertiser yet, please go to Advertiser Manager to create one.
2. The Material can be a local file or and URL

Add Material <mmm—

* Advertiser:

* Material Type:

® Locsimaterisl | URL material

* Materiat

@

Dragtothisarea / Click to upload

Image (Supported image formats: png/bmp/jpeg. Maximum 200 MB), Video (Supported video format
)

The MaxiCharger AC

Device Manager

In Advertising > Device Manager, it displays and manages all your devices as
records.

1. All your devices can be managed in groups such as Sites.
2. Check device details by clicking on the device name.
3. Click on Add Device to Add a new device or a group manually.

X

Delete All

48



AUTEL

Advertiser Manager

Advertiser Manager displays and manages all Advertiser records.
You can also Add a new Advertiser record by Clicking Add Advertiser.
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Assets

Charger Manager

This is the unified portal where you can manage all chargers for CSMS, which includes
tasks such as adding and deleting devices and viewing detailed information.

Please navigate to Assets --> Charger Manager, On this page, you can
1.1 View the Charger information list and click on @ for Details.
1.2 Click i SEeEellor  F Tt 1o Add new Chargers Individually or in Batches, £

to edit Chargers and U to Delete Chargers (Please note that the license chargers
obtained will also be deleted along with the charger).
A - 2046 x

@ Dashboard All Functions x
o o cam s racuenty vied B 8 =

My Fveries Advertising System

\

B Charger Manager @ Material Manager ER

Meter Manager

This portal manages all meters. Users can:

1. Add, Edit, and Delete meter profile
2. Check connection guidelines
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POS Manager

This portal displays the record list of POS. Users can:

1. Add more POS.

2. Link existing POS to a charger. Apollo POS allows users to link with multiple

chargers.

3. Edit or delete existing POS records.

Please note: All settings within Add POS are mandatory. To configure local
pricing rules, contact technical support.

A Autel Demo v

@ Dashboard

POS Manager
Q

POS SN

a4

4434333

12345151213515

4434333522150087

4434333522151016

4434333522150882

BOLO v
+ Add
Pre-authorized Used Pricng
= Zocr Function Mod Used Funcon Mode | PricngMthods U224 Acta

oue2 LocalOS ocal05 Local & coud pricng Loca Pricng & 2 1
ol0 Local 05 Local05 Local & cloud pricng  Loca Pricng & 2 1
ol0 " LocalOs Local05 Local & coud pricng LocaPricng & 2
ol Locatpos Localp0s Local & coud pricng LocaPricng & 2 1
oue2 Local oS LocalPos Local & coud pricng LocaPricng & 2
Cloud pos Cloud P05 Clow pricng Cloudpricng o 2w
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Maintenance

Active Alerts

Active Alerts are made for charger status to report issues in time. In this portal, users
can view notifications and customize notification settings.

Alert List
For each Alert record you have, you can Click on it to view details, export the Alert

records to an Excel or CSV file, and click ebutton to close the current report
manually

A AutelHQ v 20 L6 A

@ Dashboard

AlertList  Alert Notification Settings

Q 20240104 20240110 BJ  Vadvance: = & oo

Nuttow & | At Dovice 3 Netfp | Reporadmode | AlrtCode Nt Mesage Nt T GhiyShangha & | Saus Acon
[ ooy AcoRAONICON  oeiceraut Hos (it OuGmen  The ouputisgrounded sonormaly sozeor00ss2t edl\e »

aooraatnscontsss ot ot o wat0109 7007

JRS— i e 0109 1H0006

Ao Dotk bt - fover s sty P

oo Coicba bt e PSR- w0109 10006

P ot - J—

JP—— st - P

JP— . . w0109 10006

ok Dsicerat et s e onvoter wasoros 732

ok Dtk ez s S ontler it a2t

waieoe | < |2 (3] >

To submit a critical level issue as a ticket to tech support, please click on D Fillin
the necessary information and submit.

A AutelHQ ¥ 20080

A AutelHQ v DO L A

< Add Ticket \
“SN!

ALODT2A1GNTCO0047N), char at 2024-01-10 08:18:21

oo B F
>
>

Submitted by (Resuts will be delivered by email)

jingyifang@autel.com
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Alert Notification Settings

This page allows users to configure notification methods such as APP, SMS, Email,
and in-platform message notifications, providing users with more powerful alarm
notification capabilities.

To establish the configuration, please navigate to Maintenance --> Active Alerts

A AHotel ¥
# Damsosra
| 5 auFunctions
My Faverites Store
2 Tem @ subscription
& License Manager
Recent Vs

B Orders
8 Active Aleris
® Custom Settings. Advertising

@ Alert Definitions

BOdae x

Statistics

& Uptime Analysis
8 Ad Delivery Sististics

B Ad Inventory Statstics

System

2 Team

Logs
i Charger Logs
& 4d Operation Log

& 4d Device Log

The Alert Notification Settings page is located on the right of the Alert List. Click
EEIEEEER o initial the process.

A AHotel v

@ Dashboard

2 AllFunctions >

Alert List— Alert Notification Settings

-
2 Tem No. Notiicaion Conditions Natificaton Mathod Notication Rus Number Of Recipents status Acton
Recene Vs

1 Alert Level=Emergency FaultWar...  Platform noti fication Immediate notification 1a Enabledt AN
| @ active Alets
 Costom Settings
2 Fault Code=9002 M. Email, Platform notification  Immediate notification Admin Driver Manager 8 Enabled 2
@ Alert Defiions
3 Aot Lovl-Emergencyandilert . SVS. Emai. Plator notfication  Immediate notfcation » " enabiea
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In Add alert notification, users can configure for

504860

1. Notification Conditions.
2. Notification Method, by SMS, Email, and Platform notification.
3. Notification Rules.
4. Notification of Recipients, by Team member or Role.
Mute Time: () )
uNwimiqngeww; Select team members/roles to receive natfications.
1 u 2
Click “to complete.
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Charger Monitoring

In Charger Monitoring monitors and displays all chargers you have.

A AutelHQ v 20O L O A
Charger Monitoring \
Q T Advanced \u Export
Filter
Functions SN Name Product Series Model Connector Status Rated Power Business
" e
A MaiCharge AC Eits M £ ACW2 oew 2w pusiccrar
| s MariCharger AC Ete vaitvacwe. @@ low 20 Publc char
, aeos MariChargerAC it vaitvacwe. @@ 0w 20 Pubic char..
seoc MaiCharger AC Eite Masi 0 AC W2 oww 2w Putsic char.
agoc MariCharger AC Eite vaitvacwe. @@ low 20 Pl char.
e MaxiCharger AC Elte MaxEUACW2. D) ° ouw 200 Public char...
B —— MasiCharger AC Eite Mari U AC W2 oww T Pubsic char.
neoe 5. MesiCharger C Eite M EU ACW2 oww T Pusic char.
seove MiCharger AC Eite vasracwe. @@ 17w T pusic char.

1. Filter shows you the filters you have.
2. For each Charger record, you can click on it to view the details. Once you are
in Charger Details:
a. System Reset allows you to reset your Charger remotely.
b. Export allows you to export data to a sheet sorted by date and type.
C.

A Autel HQ ¥ 20 L8 A
< Charger Details Time zone of browser o 024-01-10 1334
ko Enabled @ o8 O
Ao
Continuous Trouble-free Operating Time Total Charging Time

More 365421 2849+

< Success Rate on First Charging Uptime
| SmartCharging ~ OCPPURL  ChargerScreen  Wi-Fi Connection ~ APN Settings ~ Data
e 90% 100%
@ 01
Real-time Data  Avaiable @ Connector Status (last 7 days) (Asia/Shanghai) ew More >

1400

® Faulty ou o ® Available

3. Export allows you to export the charger Irist in an EXceI or VCSV file.
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Digital Twins

Optimized pagination for data viewing

@ Dashboard
@ Charging Status

B Sessions

2 Al Functions >
Wy Fovrtes
© Site Manager
8 Sman Charging
9 Device Manager
Recent v

| ® pigital Twins
£ Charger Monitoring
@ Active Aleris
& Meter Manager

B Charger Manager

A AutelHQ v

Digital Twins, \

Filter

AGO021ATCPSCO00417

@

AGO007ATCP3CO0119F

@

ALOOT2ATGN7C00032G

2

DEO24081GP2C00027H

28

SASASASASAS

2

ALOOTIATGP3C000465

8

ALOOT2A1GN7C000685

@

Y Advanced

AGO021ATCPSCO0044A.

@

AGO007ATCP3CO0139H

@

DE7640D1GPAC000032

2

DE0240B1GP2C00026G

28

ALO03881GNAC000171

®e

ALOD12ATGN7C00100C

2

ALOOT2ATGNTC00053K

2

AGO021A1CP5C000507

@

DE7240F1GPAC000142

2

ALODT2A1GNTC00039P

®

'DE0040B1GNBC00023K

28

ALODTSATGP3C00050L.

8

ALODT2ATGN7CO0094R

@

ALOO12A1GN7CO0047N

@

2008
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Custom Settings

This portal offers remote configuration options for chargers.

A AutelHQ ¥ 2OLO A

@ Dashboard Remote Configuration

@ Charging Status

QR Code

B Sess

&= OCPPServ )

Default Language ’ .
Q. Site Manager 'guage Connector No. Operation Guidelines

8 Smart Charging Set the connector No. format to be displayed on the charger screen. = Customize the instructions to be displayed on the charger screen.
%0 Device Manager

Recent Vi

| ® Custom Settings

® Digial Twins

& Charger Monitoring

Maintenance Support

Log Upload Level Maintenance Password

Repair Mechanism
h L &

Certification

British Act Certificati

B -

plies with Britsh Act Certification s

Default Language Setting

The charger factory settings did not include a default language. Now, the business
owner can set the charger screen to display the default language through this
function. Go to Custom Setting — Default Language

A AutelHQ v 20060 A

Remote Configuration

Operation Guidelines

E e

Maintenance Support

Log Upload Level

e

Certification
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The default Language shows you the list of all charger records.
To switch a charger’s default language, please click on the green button, Batch
Switch.

A AutelHQ ¥ 2O0LEO A

@ Dasnboard

< Default
® Charging Status
a ===
8 sessons
1 A B Dot Language e s Faur Cous Upat Time
s
e v None - e Cgerotine 20231219 160004
oeos oansk s e - 20230519 21704
o Nore s ) - 3018 210532
e e s e B 20230510 210434
oeon s s - 2230510 210530

In Batch Switch, you can set Default Language and Duration Of Reverting To Default
for chargers Individually and in batches.

Batch Switch Default Languages

| + Selectthe defautanguage to be swithed durationofreverting to defaut]

SY\ chargers to be sent

Product Series Model

DC HiPower Host PEDO0O3

MaxiCharger AC Uttra Maxi EF24H001

MaxiCharger DC Fast Maxi EU DC A120CCS.

MaxiCharger DC Fast EF24084001

MaxiCharger DC Fast EF0S0A3001

MaxiCharger AC Uttra Maxi UF19C001
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Connector No.

The connector number displayed on the charger screen supports 2 forms, the letter
(A/B/C/D) or number (1/2/3/4) form. Now you can check them in Custom Setting ->
Connector No.

Please note: This feature currently is only applicable with AC Ultra and all DC
chargers.

A AutelHQ v

2008

Remote Configuration

= OCPP server
a

Default Language

Local Pre-authorized Amount of POS
s unt of Nayax POS

Maintenance Support

Log Upload Level «,  Repair Mechanism

Certification

British Act Certification

o

In Connector No., you can see how many chargers are linked to each connector No..
a. View more details

b. Link or unlink chargers to the connector number.

A AutelHQ ¥ 2008

There is Setting Logs in Connector No. page where records all your historical
settings.

A AutelHQ ¥ 2040

Falure Cause Update Time

2025-08-18 21:0501

59



AUTEL

Operation Guidelines

The Operation Guidelines configured here will be uploaded and used in chargers for
guidance.

Go to Settings -> Custom Settings -> Operation Guidelines, you can Add Operation
Guidelines by clicking the green button. You can either copy an existing guideline or
make modifications to it using the Actions menu.

A AutelHQ v BOLO A

Remote Configuratior

harging button to be displayed on

Certification

Add Operation Guidelines:
Step 1. Input a Operating instruction name

Add Operation Guidelines.
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Step 2. Choose whether to add a new language(Maximum 5 kind); choose Light or
Dark mode; choose which card can start the charger and expand to input pictures
and detailed instructions(Maximum 6 steps).

A AutelHQ ¥ 2O0LEO A

@ Dasnboard

< demo ¢

@ Charging status \ \
Light Mode Dk 1ode
8 Sesions ardunge
AR J— Scan via App credit card RFID Cards
@ Adalanguages
=

=

Click on =? upload settings to chargers in batch.

tSeries  Model

ALDO38B1GNACO00TT1 i . MadUFaco0!

DEODA0B1GNBCO0023K i £F060A3001

DG112081CMBC00010C iCharger .. EFOBOA001

DLOTEOBIGNACO0002A iCharger .. EFOGDAZ001

ALDO38B1GNECO0177S iCharger .. Max UFSBLOTI

~ALOD3BB1GNBCO01296 .. Maxi UF38CO11T

DE0240B1GP2C00025G iCharger .. EF240A4001
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Firmware Update

Firmware update shows you your previous version of firmware, the updated version,
and the schedule of updates.
1. In Version Comparison, you can see the version details, and:
a. Click Update Method to turn on automatically update.
b. Click the Batch Update button to schedule an update.

c. Click = for update history
d. Click ® for the dedicated charger firmware update

A AutelHQ v 2O L O

@ Dashbosrd Version Comparison  Update Tasks

@ Charging Status

B Sessions Q Tadvanced
£ Allfunctions SN Model Business Type Carrent Version Version to Be Updated Action
My Favorites DE7640D1GPACO00032 PFD0003 Public charger HEAPFD0003) V00000 EHPFD0003) V10016 56
© Site Manager
ALOOT2ATGNTC000326 Maxi EU AC W22-C5-46-0G Public charger ECC(ECCO101) V1.32.00, ECPECPO201) V12100, PFADT..  ECPLECPO201) V121,01 EG)
8 Smart Charging
S DE024081GP2C000266 £F2404001 Public charger TCUDCBOTOT) V1.2200, UIDUIDTON V203,00, CCUTO...  CCUTDCCO20T) V799,60, CCU2(DCCO201) V739,60 BS 8 e
et ALOO3EB1GNACDO0171 Maxi UF38C001 Public harger TCU(ACBAS01) V1.11.00, UDUIDTON V20200, ECP(EC...  TCU(ACBO301) V11101, UIDUIOTON V20201 56
| B Firmware Update AGO021ATCPEC000417 Maxi CN AC W22-C5.0G Public charger ECC(ECCO1) V1.37.00, ECP(ECPOT) V1.14.00, (PFAO101T) ECC(ECCO1) V1.47.00, ECP(ECPO1) V1.19.00 [ENC)
& Custom Settings
AGO021ATCPSC000507 Maxi CN AC W22-C5-0G Pubic harger ECCECCOT) V1.45.00, ECPECPOT) V1.16.00, (PFADTOT) ECC(ECCO1) V1.47.00, ECPECPO1) V1.19.00 8 ®
© Digtal Tuins
R Charger Monitring AGO021ATCPSCO0044A Mari CN AC W22-C5-DG Public charger ECCECCOT) V1.45.00, ECPECPO1) V1.16.00, (PFADTOT) ECCECCOT) V1.47.00, ECPECPO1) V1.19.00 8 ®
8 Active Alers AGOOOTATCP3CO0119F Maxi CN AC W7-C5-0G Sublic charger ECCECCOT) V1.45.00, ECPECPO1) V1.16.00, (PFADTOT) ECC(ECCO1) V1.47.00, ECPIECPO1) V1.19.00 8 o
AGO0O7ATCPICOD139H Maxi CN AC W7-C5-DG Public harger ECCECCOT) V1.45.00, ECPECPOT) V1.16.00, (PFADTOT) ECCECCO1) V1.47.00, ECPECPO1) V1.19.00 8 ®
DEOC40B1GNBCO0023K. £F060A3001 Public charger TCUDCBOTOT) V1.21.00, UKDUIDTOT) V201,00, ECUDE..  CCU2(DCCO201) V711.26, CCUT(DCCO20T) V7.11.28 8 e

2. In Update Task, it displays all task details. Users can view the details
of each record.
A AutelHQ ¥ 20 L0 A

@ Dashiboard Version Comparison  Update Tasks

@ Charging Status

31201 2024-01-1 Advance
B Sessions Q 2023-12-0 24-01-10 (=N ¢ (¢
£ Al Functions usiness ecifed Update ctio
N Operation Partner Model = Current Version Version to Be Updated Specified Updat Update Status Act
My Favores
o s DE7 wtel HQ PFD0003 Public charger  £B35(PFDO003) V1.00.13 #EF5(PFDO003) V1.00.16 2023-12-30 11:2203 Download faie (6]
ite Manager
8 Smart Charging Al AutelHQ Maxi EUACW22-C5-..  Publiccharger  ECC(ECCO101) V13200, ECP(E..  ECP(ECPO201) V1.21.01 2023-12-29 170349 @
8 Device Manager
ac AutelHQ Maxi EUACW22.C5-..  Publiccharger  ECC(ECCOT) V14700, ECPECP...  ECC(ECCOT) VIATON ECPECP..  2023.12.29 170349 l0)
Recent Vs
R — a0 ; AuteiH Vel EUACWZCS-..  Publiccharger  ECOECCOTON V13200, ECRE..  ECPECRO201) V12101 w0129 170345 talaton complied 6}
® Custom Settings AGo AutelHa Maxi EUACW22.C5-..  Publiccharger  ECC(ECCOT) V14700, ECPECP..  ECC(ECCOT) V14701, ECPECP..  2023-12-29 17:03:49 intaation ®
® Digital Twins
aco AutelHa Max EUACW22.CS-..  Publiccharger  ECC(ECCOT) V147,00, ECPECP..  ECCIECCOI) VIATON ECPECP..  2023.12-29 170349 Insalion compleed ®
& Charger Monitoring
@ Active Hers Aco Avtelha Mo BUACWR2-CS-v.  Publiccharger  ECC(ECCOT) V14700, ECPECP..  ECCIECCOT) VI4TO ECPECP.. 20231229 170349 st compleed o)
Al AutelHQ Maxi EUACW22.C5-..  Publiccharger  ECC(ECCOT) V14700, ECPECP...  ECC(ECCOT) V14701, ECPECP..  2023-12-29 17:0349 intaation ®
Aco AuelHa Max EUACW22.C5-..  Publiccharger  ECC(ECCOT) V147,00, ECPECP..  ECCIECCOI) VIATON ECPECP..  2023.12-29 170349 insalon compleed ®
Auor AvtelHa Mo BUACWR2-CS-..  Publiccharger  ECC(ECCO101) V13200, ECPE..  ECPECPO201) V121,01 31229170349 aieion compecd o)
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Alerts Definition

In Alerts Definition, you can find and customize your alerts based on your needs.
1. The Status switch allows you to enable/disable your alert.

A Autel HQ ¥ BOLO A

@ Dasnboard Alert Definitions

a L

No. Alert Type Alert Code ¢

@ Cha

Update Time 3 ——

2028-01-06 12:21:39

2024.01-06 142127

2028-01-06 1221214

2024.01-06 1:21:01

2024-01-06 12:2045

2024.01-06 12036

2020-01-06 12:202¢

2024.01-06 14:2000

2028-01-06 12:1947

2024.01-06 1211935

io8888B88888:

2. Click Add Alert to customize your Alert.
Step 1, Add rules for your Alert.

A AutelHQ v 20O0L O A

< Add Alert

© TisserRie e

Rulel  Mstch the folowing
| e
+ Add Ruke
1t i
- Nea.

Step 2, Apply rules to the Alert. Hover on * for an explanation.

A AutelHQ v BOLO A

p

- Next
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Step 3, select a language and input contents for the alert. Submit to
complete.

A AutelHQ ¥ 2040

@ Dashboard < Add Alert

@ FProcesing R - At Type
(]
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Statistics

Uptime Analysis

1. Uptime Analysis shows you all the analysis data and conclusion graphics. It
also supports exportation.

A AutelHQ v

& Dasnboard

@ Charging Status

Uptime Analysis

Downtime Record

B sessions By Partner

5 All Functions

Overall Uptime

Exclusion Record

2OLEO A

Thiswesk  Thsmonth  Thisyesr  (Dats

Chargers without Downtime

countsd 09)

Chargers with Downtime

Average Downtime Duration

Average Exclusion Duration

95.09 =« 38 3 1010 min 0
8 Smart Charging Downtime Cause Analysis
0 Devce Manager
No. Downtime Cause hargers Affected
Facene v
| 6 Uptime Anaiysi 1 Communicaton fault between charger and doud 2416 min s s
© ert Defitons
 Custom Settings
B Fimars Update
® DigialTwins
Merchant Ranking
a
No Merchant Average Downtime Duration Current Uptime & Previous Uptime ¢ Change &
Autel HQ Th10min ss05% ssa 03

2. Downtime Record gives you all the details of downtime.
a. You can also manually input downtime records by clicking the Add

button.

b. Or exclude a downtime record when it is determined incorrectly.

A AutelHQ v

Py —
Dashbosrd Uptime Analysis

Downtime Record

Exclusion Record

20080 A

@ Charging Staus
20200110 Advanced ad
B Sessions Q a T *
£ Al Funcrions N Comectorid | Stes Downtime (Asa/Shanghai Downtime Dur.. | Downtime Cause dentificaion .. | Mark Action
My Faorites At 2 Autel MaxiCha... 2023-07-24 157240 - 2024-01-10 1411802 SMonth16d  Commumict Auomaticde.
0. Site Mansger
At Autel MaxiCha... 2023-07-24 1547140 - 2024-01-10 141802 SMomh16d  Communict Automatic de
8 Smart Charging
0 Device Manager A ' Underground... 2023-10-23 104653 - 2024-01-10 141802 2Month18d  Communica Automaticde.
Fecen s pree ' ParnglLot  2023:11-19 150709 - 2024-01-10 1411802 TMonh20d  Communct Automatic de...
| O Uptime Aniysis
o o oe7 s Autel MaxiCha... 2024-01-02 113925 - 2024-01-10 141802 sa2n Communict Automatic de
= Custom Settings o7 ' Autel MaxiCha... 2024-01-02 113925 - 2024-01-10 1411802 sazn Communicti Automati ide
B Fimware Updte
- o 2 Autel MaxiCha... 2024-01-02 113925 - 2024-01-10 14:1802 sazn Communct Automatic de
igts T
ot . Autel MaxiCha... 2024-01-02 1139:25 - 2024-01-10 141802 sazn Communict Automaticde.
o7 B Autel MaxiCha... 2024-01-02 113925 - 2024-01-10 1411802 sa2n Communict Automatic ...
o s Autel MaxiCha... 2024-01-02 113925 - 2024-01-10 141802 sa2n Communict Automatic ide
B: > 20
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3. The Exclusion Record keeps all the excluded history. Or you can manually
Add a record by clicking on the Add button

A AutelHQ ¥ 2OLO A

Exclusion Reason Dimension Range Excusion Time (Asia/Shanghai) Repeat Cycle Action
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Business Analysis

1. This Portal gives the user detailed data reports based on Slte Analysis,

Session Analysis, Drivers Analysis, and Intervals.
a. The report is displayed based on the indicator the user has selected.

b. For each report, the system supports a search filter and Exportation.
Q0O L

A Autel Demo ¥

Intervals
This portal supports Interval data download for business analysis.

To download the data, Please go to Statistics — Business Analysis, and Click on
Intervals. Setup and click download for desired data.

A Autel Demo v
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Ad Delivery Statistics

This is the data report for Ad deliveries. View details of each record by cIicking®

A AutelHQ ¥ 2OLO A

@ Dashboard Ad Delivery Statistics

@ Charging Status

Q
B sessions
2 Al Fomctiors @ AdName staus StartTime EnaTimo Ropettions Playback Duraton Action
o oy awesz1s szt st 183917h25min0s ®
0 steManager = Drcontinues 20231213 20260131 2 7h16min0s 6}
& SmarCrarging Undorrever 20031213 20261231 1051 2d23h31mn0s 6}
90 Device Manager Discontinued 2023-12.08 20241231 49982 10d9h48min36s 6]
Recent Vs Completed 20231130 2023.12.07 52005 6d0h27min30s ®
Ad Dalivery Sa .
| = i evgo 20231108 Addes 31108 szt 12416 0d8nTmnass o]
Busiess Anaysis
autel 20231108 Under review 20231108 202412-31 52334 39423h27min24s ®
© Uptime Analysis
171 20231108 Added 20031108 20261130 13037 2d17h11mn6s 6}
@ Aert Defintions
o conomsenng: o Complated 20231008 caor 145hd5minsos ©
2 Added 2023-10.08 2024-10-08 109933 24d4n12minTs ®
B: > ome o
Ad | t Statistics
A AutelHQ v BOLO A
@ Oshboard -
Ad Inventory Statistics
@ Crargng Staus
Q
& Sessons
o ronctone Deice AN 10 N a2 s e s 16 a7 s i
W Foeres 000% 000% 000% o00% o00% 000% 000% 000% 000% o00%
0 Ste Manager
o 000% 000% 000% o00% 000% 000% 000% 000% 000% o00%
& Sman Charging
0 Device Manager e
000% 000% 000% o00% 000% 000% 000% 000% 000% o00%
Recent Visits N
| @ Adinventory Statistics 000% 000% 000% 000% 000% 000% 000% 000% 000% 000%
S Delvery Sstetes
000% 000% 000% 000% 000% 000% 000% 000% 000% 000%

Business Analysis

@ Uptime Analysis
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Logs

Charger Log

Charger Logs show you all the real-time logs collected from each
Exportation is supported.

charger.

A Autel HQ

Dashboard

Charging Status

B sessions

2 All Functions

Ny Faverie:

. Site Manager

Smart Charging
0 Device Manager
Recent Visits

| ® chargerLogs

Business Analysis

om ®

Uptime Analysis

Charger Logs

20040 A

Qo

Created on (Asia/Shanghai)

2024-01-10 15:23:17

2024-01-10 15:23116

2024-01-10 15:

@

]

2024-01-10 15:23:14

Ad Inventory Statistics

Ad Delivery Statistics

c]

2024-01-10 15:23:02

2024-01-10 15:23:02

2]

2024-01-10 15:22:46

2]

2024-01-10 15:22:46

2024-01-10 15:22:43

2020110052317 - 20240110 152317 3
N Operating Status
ALl Charging

AGC Charging

A -

Ao — Charging

AGt Charging

AL Charging

AgC Charging

Lo Charging

Ac Charging

Ago” Charging

Y Advanced

Log Content

- monitor |

I . monitor_log:REAL
Status:3 faultCode:0.faultData:0.cpVolt591 coVoltN:-1147,ppVolt:1 171 eEIFbStat...

tran "connectorl
"+ “AEA022AG00000000: 1:659dddfe6’, “meterinfo’: *3257824.000..

. monitor_log:RE/

tatus faultC 157, ppVolt:1173 eEIFbStat.
(2024-01-10T¢ 1000] charge_monitor_log:REAL
tatus faultC 143, ppVolt:1172 o€ IFbstat.

000kch:

- monitor |

ik : charge_monitor_log REAL
Status:3 faultCode:0.faultData:0.cpVolt583.coVolt:- 1158 ppVolt:1172.eEIFbStat...

- monitor_|

. monitor_logiREAL

1144,ppVolt:1172 e IFbStat.

_monitor_log RE/

1156 ppVolt:1173 g€ IFbStat

;[‘ & Bport v

Reported Module Log type

o remote-debug
- real-time
o™ remote-dbug
- real-time
- real-ime
o™ remote-debug
- real-time
o remote-dbug

- real-ime

- real-ime

OCPP

The logs generated by the interaction between the charging station and the cloud

Logs

through the OCPP protocol can be viewed by users with Pro Plan active.

Please locate the log at Logs --> OCPP Logs.

A GUAPI v

& Dashboard
® Charging Status

B Sessions

28 All Functions >

[

© Site Manager

2 Team

RecentVists

0 Active Alets
OCPP Logs

& Custom Settings

@ Alert Definitions.

i Charger Logs

All Functions X

Vou can s regquenty ueed Functons o your fvorkes for

Charging store og
e E sovpon mi"‘"!“ 1ogs

© ite Manager ¥ B License Manager 2 Drvers <P Logs

R Orders B Schedule List ¥ Ad Operation Log

Operation

e Advertising 1 Resource Availabilty B AdDevice Log

= Invoices & AdManager & consuant System

& Payment Method @ Material Manager Maintenance 2 Team ¥

B Transaction Summary § Device Manager o Adive Alerts

& Discounts

B Transaction Details

@ Access Control

@ Sman Charging

# pricing

Drivers

2 Drwer Group Manager
& Driver Manager

RFID Cards

B Advertiser Manager B Charger Monitoring

Oigtal Twins
Assets @0

& Custom Setings
& Crarger Manager

B Firmvare Update
& Meter Manager

@ Aert Definitions
& P05 Manager

= Telematics Statistics

= Vehices 0 Uptime Analysis

& RFD Carss & Charge Record
Analyse

R Fleet Anslysis
B Business Analyss
# Ad Delivery Statstcs
=

Ad Inventory Statistics
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Ad Operation Log

In Logs > Ad Operation log, you can find all the Advertising operation logs.
A AutelHQ ¥ 2O L A

Ad Operation Log

Q Thcances
Action Result Time Operator
Togale of Enabie Ad 2024.01.08 26140 s
2024.01-09 2154639 st
2024.01-09 213350 satoric
Add materl 2026.01-09 212505 pators
add deice 2024.01.08 212747 satoni
4 manager i 2024.01.08 212744 s
Ad manager Add derice 2024.01-09 212359 Aator
adisa 2024.01-09 212353 st
Addad 20260109 211850 s
Ad manager addad Success 2026.01.08 211513 fato

Ad Device Log

In here, you can view all the Device Operation Logs and manually upload the log file
from the device.

A AutelHQ ~ 2006 A

& Dasnboard Ad Device Log

@ Charging Status
Q + Upload Log

Devce Logie UploaaTime Pogres Uploadsatus Action
a0
‘ 20230008 164423 o ot 1 ulond
e ,
~ 2023020519572 2023020 105728 oo ©
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System

Team

When the Owner account user is going to add/invite other users. With the proper
Merchant account selected, you can now add the user account by navigating to
Team.

A AHotel ¥ &0 4680 x

@ Dashboard

® Charging Status

B Sessions e o

& AnFunctions @ Charging Status B Charger Manager
iy Foyorias © Site Manager # @ Meter Manager
2 Team B POS Manager

= Telematics
W Vehicles

& RFID Cargs

Maintenance

8 Active Alerts

& Charger Monitoring
@ Digital Twins.

& Custom Settings.
B Fimuare Update

© Alert Definitions

 Driver Group Manager
2. Driver Manager

& RFID Cards

Store

@ subscription

& License Manager

B Orders

In the second step of Add Member, that’'s where you will select Pre-defined Roles
for your Team Member. You shall see the descriptions for each role in the
Description section.

Please be aware that the type of pre-defined roles users can see depends on
the subscription plan.

A Autel Digital Power Co,. Ltd ¥ &0 068 H

o Paeond < Invite Member

® Charging Status
B Sessions

3 AllFunctions >

My Eavertes

© Ste Mianager

B Charger Mapdger

B LicenseManager

| 2 Team Analyst

Permission Details

B

Charging Manager B
5]
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Pre-defined Roles

The system now comes with predefined employee roles. Different roles have different
privileges. Administrators can easily select from these roles when adding employees
and streamlining management processes. Below the chart are the details:

Role
Names

Role Descriptions

Owner There can be only one Owner for a merchant account, who can perform all actions.

Admin An Admin has permissions similar to those of the Owner. This role cannot modify
the payment method of the merchant account.

Identity and Access Management (IAM) is suitable for IT engineers to manage
IAM Admin | team members, roles, data permissions, and Microsoft 365 corporate accounts.
This role has no other business permissions.

Charging Manager includes read and update rights for charging and advertising
operations, but it offers limited create or delete rights. There are no permissions for
technical operations, drivers, finance, assets, and team management.

Charging
Manager

Driver Manager includes read and update rights for driver management, charging,
and advertising operations, but it offers limited create or delete rights. There are no
permissions for technical operations, finance, assets, and team management.

Driver
Manager

The Technician role encompasses the necessary permissions for installation,
commissioning, and maintenance tasks. This includes activating sites and
chargers, configuring smart charging features, adjusting the technical settings of
the chargers, as well as managing advertising, monitoring performance, and
conducting remote diagnostics. However, this role does not include permissions for
managing drivers, finance, or team management.

Technician

This role has access to a wide range of data, including charging, sessions,
revenue, driver counts, charger performance, and uptime. The Analytics role helps
in analyzing the business, identifying trends, and forecasting demand. There are no
permissions for charger setting, finance, driver, and team management.

Analyst

The Accountant role can query sessions, transactions, and business statistics,
issue receipts, modify payment methods, and purchase subscription licenses
online. There are no permissions for charger setting, driver, and team
management.

Accountant

L. This role only has read-only permissions for charging operations, sessions,
Pricing analysis, advertising, and maintenance, along with edit permissions for pricing rules
Editor and charge cards, but cannot perform other add, read, update, or delete
operations.

This role only has read-only permissions for charging operations, sessions, charge

View Only cards, and analysis, and cannot perform add, update, or delete operations.

That’s ALL. Thank you for reading.
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