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Getting Started  

Caution Warnings 

 

Copyright Information 

No part of this manual may be reproduced, stored in a retrieval system, or 
transmitted, in any form or by any means, electronic, mechanical, photocopying, 
recording, or otherwise without the prior written permission of Autel. 

 

Disclaimer of Warranties and Limitation of Liabilities 

All information, specifications, and illustrations in this manual are based on the latest 
information available at the time of printing. 

Autel reserves the right to make changes at any time without notice. While the 
information in this manual has been carefully checked for accuracy, no guarantee is 
given for the completeness and correctness of the contents, including but not limited 
to the product specifications, functions, and illustrations. 

Autel will not be liable for any direct, special, incidental, or indirect damage or any 
economic consequential damages (including the loss of profits).  
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Log In 
 
Access the CSMS portal for the first time by clicking the link provided in your email, 
or by directly entering our website URL into the browser. Then, enter the username 
and password to log in.  
  

 

For first-time users without a subscription   

This is the dashboard of CSMS which displays multiple default characters. 2 modules 
are located on the left, other modules can be located within All Functions. 
Suggestions and feedback, Help, Notification Center, Languages and account profile 
are in the top right corner.   
  
Please utilize to pin your frequently used modules to the left panel. The icon 
reveals itself when you put your mouse on the module name in All Functions.  
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If you prefer to change your password after login, please click on the avatar in the top 
right corner and click Change Password. Submit after input the old password and the 
new password twice.  
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Menu 
The menu enhances accessibility to frequently used features and offers the 
customization capability of your favorites. 
 
The default view with license acquired will be four function tabs displayed on the left 
menu section: Dashboard, Charging Status, Sessions, and All Functions. 

 
 

To find all other function tabs, please click All Functions -> 
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Function Tabs 

No.   Module  Menu Section 
Functions Function Categories Included Functions 

1   

Menu 

Dashboard     
2   Charging Status   
3   Sessions   
4   

All Functions 

Charging  Site Manager 

5   Operation 

Sessions 
Invoices 
Allocation Rules 
Payment Method 
Transaction Summary 
Discounts 
Transaction Details 
Access Control 
Smart Charging 
Pricing 

6   Drivers 
Driver Group Manager 
Driver Manager 
RFID Cards 

7   Store 
Subscription 
License Manager 
Orders 

8   Advertising   
Ad Manager 
Material Manager 
Device Manager 
Advertiser Manager 

9    Assets 
Charger Manager 
Meter Manager 
POS Manager 

0   Maintenance   

Active Alerts 
Charger Monitoring 
Digital Twins 
Custom Settings 
Firmware Update 
Alert Definitions 

11   Statistics 
Uptime Analysis 
Business Analysis 
Ad Delivery Statistics 
Ad Inventory Statistics 

12     Logs 
Charger Logs 
OCPP Logs 
Ad Operation Log 
Ad Device Log 

13   System Team 
 
Note: All frequently used functions under each category can be pinned to the 
home page navigation area as favorites for quick access. 
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Within the All Functions ->, all function tabs can be: 
 
1. Clicked and kept as Recent Visits on the left menu section. 

 
 
2. Pinned to the left menu section as My Favorites for quick access by clicking  , 
the icon reveals itself when your mouse hovers over the tab name.  
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Except for the default four tabs, My favorites are editable, and Recent Visits can be 
cleared. 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

10 

Dashboard  
The dashboard is the home page of CSMS on which you have a diverse range of 
charts and histograms to monitor all the chargers, charging sessions, drivers, 
revenue, and so on.  
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Multi-Merchants Account 
Users can assume roles under different merchants, with data isolation between different 
merchants. Switching between merchants allows users to perform various business 
operations. For better understanding, please check below: 

 
Please reference to below screenshot of the CSMS Multi-Merchant account selection, 

 
 
It is located at the top-left corner of the webpage where besides the Autel logo, utilize it to 
Switch Merchant accounts. 
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Widget Control 
In the Dashboard portal, allows users to customize the layout and display 
information of the widgets.  
  
Overall: 

is used to organize the layout.     

is used to configure what widgets you would like to see.   

is used and only used for the dashboard full screen.  
 
In widgets: 

is used to redirect you to the analysis page.  

is used to show you the description of this widget.  

is used to resize your widget.   
 
Other than the above, you can also drag your widget to relocate it with your mouse 

changing to a hand.  
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Default Widgets 
Revenue is the total Gross merchandise value (GMV) for this month. The numbers 
below the Charging Revenue show how much the month-on-month is increasing or 
decreasing in %.   

  
  
Energy is the total electricity that is delivered in this month. The numbers below the 
Energy shows how much the month-on-month is increasing or decreasing in %.  

  
 
Sessions is the total number of sessions of each month.   

  
  
Customers are the total number of deduplicated users charging at your charging 
station this month. The numbers below the Drivers show how much the month-on-
month is increasing or decreasing in %. It displays - - if no data in the last month can 
be calculated.   
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Alerts notify you with different types of messages in case of any issues happening 
on your chargers. Click on the message to learn more details.  

  
 

Real-time Status is monitoring Connectors to show the real-time status of each 
charger, there are seven types of status.   
Available stands for the charger are free to use.  
In use stands for when the charger is plugged or charged.  
Idle stands for charger occupied by a vehicle after the charging session has been 
completed.  
Reserved stands for chargers have been reserved online.  
Not Ready stands for chargers that are not ready to use. stands for chargers that are 
not ready to use.  
Faulty stands for when the charger is powered off or faulty.  
Offline stands for chargers that are disconnected from the internet.  

  
 

Business Analysis default widgets.  
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Average Charging Duration displays the total duration of all charging sessions. The 
purple bar stands for the Idle duration.  
Usage is calculated as the number of charger connectors currently in use divided by 
the total number of connectors. More saturated green bars represent higher 
utilization.  
Site Ranking displays the charging revenue of all the sites you manage which 
provides you with a comparison of the operating conditions of all charging stations   

  
 

Real-time Charging Power displays the real-time power consumption of each site, 
the maximum power limitation can be modified in the site configuration.   
There will be a left and right arrow for switching gauges once you have multiple 
sites.  

  
  
Average AD Fill Rate and Ad Repetitions are default widgets for Ad analysis.  
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Green Power includes CO2 reduction and equivalent trees planted.  
CO2 emission calculations are based on the energy dispensed through each 
organization’s stations. We estimate how far an EV can go using the energy from the 
stations, calculate the emissions caused by generating this electricity, and compare 
this with the emissions that would be generated by a petrol-powered vehicle going 
the same distance.  
  
5 km/kWh: average efficiency for an electric vehicle, estimation based on data for 
more than 200 types of electric vehicles.  
7 liters/100 km: average fuel efficiency for an ICE passenger car.  
2300 g CO2 per liter gasoline: average emissions from driving an internal combustion 
engine (ICE) vehicle.  
475 g CO2/kWh: average for emissions factor from generating electricity to fuel EVs, 
estimation based on data from IEA.  
   
CO2 emission = 5 / 100 * 7 * 2300 - 475 = 330 g/kWh.  
   
Trees planted: 21.77 kg carbon reduction is equivalent to one tree. Round the value 
and get an integer without decimals. If the carbon reduction is below 21.77 kg, this is 
equivalent to 0 trees.  
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Charging Status 
This tab introduces a charging live status menu for quick insights into the current state 
of charging stations. It includes two main characters: Status Blocks and Charger 
Widgets. They are related by status categories and status icons. 

 
 
On this new page, there are 7 statuses with 7 icon indications for the charging station: 
1. This icon indicates the charging station is on Charging status. 
2. This icon indicates the charging station is on Available status. 
3. This icon indicates the charging station is on Offline status. 
4. This icon indicates the charging station is on Occupied status. 
5. This icon indicates the charging station is on Reserved status,  

Note: This block Reserved appears only with existing reservations. 
6. This icon indicates the charging station is on In maintenance status. 
7. This icon indicates the charging station is in Faulty status. 
  
Each of the Status Blocks with numbers on the top are categories associated with the 
above seven icons, except the widget of All, which means displaying all chargers you 
have at once. 

 
 
Click on the exclusive widget to display the exclusive status chargers. For example: 

click on  
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Now you are only seeing all Occupied chargers. Same when choosing other 
widgets. 
Regardless of the status of this charger, each charger widget can lead you to more 
information and pages that contain related information, data, and configurations. All 
you must do is select the charger you would like to learn more about and hover your 
mouse over it. The card expands to reveal more information and clicking redirects 
you to the relevant page. 
 
Each Charger widget can lead you to Charger Details by clicking on the card. 

 
 
 

Charger Details 
This page is redesigned to hierarchically display all station-related information, 
including operational status, orders, management, configurations, advertisements, etc. 

 
 
On this page,  
1. Users can click on  it to get into the Data Monitoring. 
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2. Stop charging for the connector and check the connector information in 
Operating Status. 

 
3. Check Session data by connectors and customize data display. 

 
 
4. Check Pricing rules, Access Control, and Discounts by connectors in Operation. 
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5. All configurations for the charger can be found in Configuration, which includes: 
General Info: Check charger PIN and Rename 

Configuration: Energy 
Settings OCPP Settings Set as 

Public/Private 
Local 
Authorization 

  

Other: QR Code Enable/Disable Reset Delete Remote 
Start 

 
 
6.    Check your Ads-related information in Advertisements 
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Order Details 
 
Now get out this page and go back to Charger Widgets on the Charger Status 
page, when you hover your mouse over: 
 
For example, the charger card with Charging status, more data and option revealed. 

 
 
Click Order Details to redirect to the page, where can see: 
1. Session Track 
2. Basic Information 
3. Session & Session Details 

Click  to redirect again if necessary. 
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Link Pricing Rule 
There is a situation where the charger needs to link with the pricing rule. In Charger 
Status, when you hover over the Charger widget, for example, this charger card with 
Reserved status, you will see Link Pricing Rule which redirects to the page to set 
the rule for the charger. 

 
 
If the user has more than one Site to manage, you can view all chargers' statuses by 
switching the Site name. 

 
 
Other than these, welcome to re-organize the display style by toggle 

and . 
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Session  
Click Sessions, all the charging sessions in the last 7 days will be displayed as 
default.   

  
 

Click to filter and view sessions for a specified site, a specified order 
status, or a specified time frame. You can search by input any keyword related to the 
sessions.  
  
Click to select the settings you want to display on the orders table.   
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And setting with selectable options to only export the data you desire.  

 
The session refreshes the page every 10 seconds to show the latest status of 
orders.  
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All Functions 

Charging 

Sites Manager  
 
Click Sites Manager, you can manage all the chargers in different sites and different 
organizations.   
On this summary page, the Site name, address, image, numbers of chargers, rated 
power, connector type, connector status, total charging revenue, and drivers for this 
month will be displayed. Sites are categorized into different organizations which will 
be introduced later.   

  
Click one of the sites to open the Site Details page. There is a site description on the 
left side that also displays to all drivers on the Autel Charge App, it can be expanded 
for more details. The map is on the right side to display the location of the Site.  
The rest is the Charger Information.  

  
  
For users who would like to configure Access Control and Smart Charging, you 
can conduct it through Site Details or the Access Control and Smart Charging 
function tabs under the operation category. Please utilize the Hyperlinks to redirect to 
the section for the guide. 
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Add Charger to Site  

Click on the site you just created to get into Site Details and click on to 
add chargers to your site.  
Select chargers in batches or individually. In the meantime, confirm the Attributes 
(Public or Private) of chargers.    

 
Click OK to continue to the next step.  
 
The Price Rule window will pop up after added charger to the site. Each charger can 
be configured with different Pricing rules. Click Add Pricing Rule to create the first 
one.   

 
 
 
 
 
 
 
 
 
 
 
 
 



 

27 

OCPP settings  
This setting allows custom input and modification of URLs and more based on 
templates.  
  

1. In Charger Details  

 
 

 
2. Please navigate to Custom Settings --> OCPP Server 

 
Then go to . 
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Here you can  
1. Add new URL 
2. Enable or disable the record profile by toggle   
3. Modify or delete the existing one by utilizing the buttons under Action 
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Prepaid and Postpaid  
 
Configure for a new site: 
Navigate to Site Manager ---> Click . 

 
 
Within the third section of Add Site, that’s where the payment mode option lies. Click 
to select prepaid to enable it. The payment mode will be applied and take effect after 
clicking “Save”.  
 
Please note:  
The numbers below the selections are suggested amounts that can be pre-
defined and will be displayed to consumers. However, they are not mandatory 
for consumers to obey.  
Customized amount is only referencing the actual payment amount conducted 
by the consumer, it might defer than the pre-defined amount. 

 
 
Configure for existing Site: 

Navigate to Site Details of the existing site, and click  

 
On the Edit Site page, the Prepaid option can be selected within the third section. 
Payment mode will be applied and take effect after clicking “Save”. 
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Operation 

Invoices  
This is the unified portal to manage invoices related, which includes 

1. Transaction Invoice.  
2. Employee Reimbursement.  
3. Invoice Company Manager.  

 

Allocation Rules  
Allocation History shows all the records and supports Export.  
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Payment Method 
This portal allows users to link, modify, or unlink Stripe accounts. Detail guide please 
refer to Quick Start. 

 
If Basic Pricing or Advanced Pricing Mode has been configured, you need to set up a 
Stripe account to collect payment. Navigate to Payment Method, and click Linked 
Account.  

 
 

Enter an email and phone number to register a Stripe Express account.  
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Select a region and business type, enter the information and representative of the 
company, and add a bank account to pay out.  
 

    
  
Once the registration of the stripe account is completed, the approved information will be 
displayed.  
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Transaction Summary 
This portal can display all transaction history records, it supports Filter by date, 
Reset, and Export.  

 
 

Discounts  
This portal displays all discounts you have created. Users can: 

1. Click to create more.  

2. Active discounts by clicking to link chargers first.  

3. Click  to modify the existing discount. 
4. Click  to Enable/Disable the discount. 
5. When the discount is set to 100%, discount rules can be set for the customer 

group with an RFID card as a customer type. 
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Transaction Details  
This portal can view all transaction details, it supports Filter by date, Advanced filter, 
Display Settings, and Export. 
  

 
 

Access Control 

Other than common actions and the record list, users can click  to create 
new rules. 
1. Name the rule 
2. Configure the rule valid period with driver group you selected 
3. Configure the Timeout notification as desired  
4. Link the rule to one or multiple chargers/connectors 
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Smart Charging  
For the first-time user who gets into the Smart charging, the welcome page of Add 
Smart Charging allows you to start configuring the smart charging solution.   

 
 
Click “Add Charging Profile” to create new smart charging profiles(Single Layer). It 

can be completed within three steps. For each step, please click on and  
to view the guidance. Guidance explanations in graphical and textual formats. 

    
 

Step 1. Set basic information 
1. Name the smart charging profile. 
2. Select the smart charging type. 
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Step 2. Add Charger (group) 
1. Select and include one or more chargers in the smart charging profile. And under 
limited conditions, our system can now support DC/AC hybrid. 

  
 

2. The user can select the configured Smart Charging profile（The one you 
completed the configuration process) with chargers/Another profile to create a 
Multiple-layer smart charging solution. 

 
 
Step 3. Configure Charging Method 

1. Maximum Load – A/kW (The unit you select will be inherited to Control by 
Period) 

a. Control by Period – time/date/week/ & A/kW 

 
 
 



 

37 

2. Energy Usage Scenarios 
a. Commercial – the only option is available for now. 
b. Click on Show Settings for more options 

 
c. Energy Usage Method – Selection is limited 
d. Charging Strategy – Average/Weighted Average/First in, first 

out(Hover your mouse on the name and utilize for detailed 
explanation） 

3. VIP Method – The customer/customer group you selected can be charged 
prioritized.  

a. Validity – Always Valid/Valid in selected period for VIP Method 

 
4. Security Method 

a. Slow Ascent and Rapid Descent – Safety Protection 
b. Overload Fuse – safety protection 
c. Reservation Settings – where the user can authorize this site to 

accept reservations. 

 
 
Click “Save” to complete the Smart charging configuration. 
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Now users complete the configuration and can see the Smart Charging Profile 
Record Page, where users can: 
 

1. View Details with Data Curve and Load Monitoring. 

 

 
 

2. Edit and delete existing profiles. 

 
 

3. Enable/Disable the existing Smart Charging profile. 
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Pricing  
In this portal, users can also set up prices for chargers.  

  
Select desired Pricing Mode (Default is free), customize the Rule Name and toggle 
on AutoStart if you do not need any id-tag authorization of charging. The basic 
Pricing Mode includes connection fee, energy fee, time fee and idle fee.  

   
 
Click on Save to continue, select the rule you just created and click OK for 
competition.  
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Drivers 
 
CSMS offers charge point operators multiple advanced features to better manage 
customer relationships and meet different business requirements in diverse 
scenarios.   
 

Driver Group Manager  
It displays the list of all groups you created. Users can  

1. Add Driver Group 
a. Name the group 
b. Option for Description 
c. Permit Validity period for Drivers in Group 
d. Attach customer type 
e. Add Drivers 

2. Perform actions: Add Drivers/Edit Group/Delete Group 
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Driver Manager  
All the drivers who have been charged at your charging station or have been invited 
are displayed on the page. The invocation can be conducted individually or batchly 
via Email or SMS.  

 
 
If the driver accepts the invitation, he/she can download the Autel Charge App via the 
link included in the email and register with the same email, then the driver is added to 
the driver group successfully.  
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RFID Cards 
This portal manages all RFID cards belonging to your station. Users can 

1. Batch import/Add RFID Card 
a. Add an RFID Card, here you can decide whether to permit RFID cards 

to support multiple orders at the same time by switching on/off 
2. Edit existing record 
3. Enable/Disable the RFID card 
4. View Session details associated with this RFID card  
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Store 

Subscription 
Contact your sales for a subscription and subscribe yourself if your region offers this 
option. Please refer to Quick Start for Guide. 

License Manager 
All the licenses purchased by the merchant can be managed here. Unused licenses 
can be used for active chargers.  
*Please note: Licenses will automatically start counting down from the 
purchase date after 180 days.  

  

Once you click , the system will automatically compare the appropriate license 
based on the connector type with the unlicensed/expiring chargers, or you can 
manually select the charging stations to apply for the license.   

 

Orders 

All subscription records are stored and displayed here. It is only visible when the 
Subscription option is available to your region. 
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Advertising 

Ad Manager  
Ad Manager displays and manages all your Ads.   
You can also Add a new Ad by clicking Add.  

  
Step 1. Ad Information 

1. Select Ad types: Emergent Ad, Scheduled Ad, Programmatic Ad, and Filter 
Ad 

a. Different types Ad might need different inputs 
b. Programmatic Ad will be specifically addressed 

2. Select Advertiser(If there is none, redirect to Advertiser Manager to add 
Advertiser) 

3. 2. Name your Ad 
4. 3. Set up the start and End Time 
5. 4. Select the Running Time（in Seconds） 

  
Step 2. Select Device 
Select charger individually or in batch(If there is none, redirect to Device Manager to 
add charger). 
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Step 3. Select Material 
Based on the type of the chargers user selected, materials (If there are none, redirect 
to Material Manager to add materials) are organized by the charger screen 
resolution, select the materials to fulfill all resolutions. Click Next when you see all 
resolutions with Done Mark.  

 
 
Step 4. Submit 
Review the selections, Click Back to modify, click Submit to complete, or click Save 
to save the draft. 

 
 
 

Autel Programmatic Ads Onboarding 
 
Agreement Signature 
Consent and sign the programmatic advertising service agreement 

https://dtkj-
my.sharepoint.com/:w:/g/personal/zhanghuicong_autel_com/EdKyCCc6YchGpfACxR
ceBq4BBGHuwEVmIKFJKQcsgSGEVQ?e=2NdYcu 

 

 

https://dtkj-my.sharepoint.com/:w:/g/personal/zhanghuicong_autel_com/EdKyCCc6YchGpfACxRceBq4BBGHuwEVmIKFJKQcsgSGEVQ?e=2NdYcu
https://dtkj-my.sharepoint.com/:w:/g/personal/zhanghuicong_autel_com/EdKyCCc6YchGpfACxRceBq4BBGHuwEVmIKFJKQcsgSGEVQ?e=2NdYcu
https://dtkj-my.sharepoint.com/:w:/g/personal/zhanghuicong_autel_com/EdKyCCc6YchGpfACxRceBq4BBGHuwEVmIKFJKQcsgSGEVQ?e=2NdYcu
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Update Firmware 
Update firmware of MaxiCharger to a specific version which needed to be generated 
by R&D hardware team.  

 

Take some photos 

Indigo needs to take a few photos of the MaxiCharger involved in the advertising 
operation. Take two photos from a distance of 1-2 meters from the MaxiCharger, and 
another two from about 20 meters away. Autel will provide these photos to the 
programmatic advertisement service provider, who will then upload them to the 
advertiser platform. This allows the advertisers to visually see the appearance of the 
screen and the environment where the screen is located. 

 

Enable Programmatic Ads Feature 
Autel grants the permissions to enable the programmatic advertising feature for 
customers 

 

How to Play Programmatic Ads 
Log in to Autel CSMS, navigate to Advertising - Device Management, find the EV 
charger where the ad is to be played, and turn on the toggle button on the right. 
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Navigate to Advertising - Ad Management, click on 'Add Ad', select 'Programmatic 
Ad' for the ad type, and enter a duration of 5 seconds. The system will automatically 
adjust based on the advertiser's provided ad duration. After creating the ad, submit it 
for review.  

 
You can view the ads pending approval in the ad list and click 'Review and Approve' 
in the operation column. Now the Programmatic Ad configuration is completed. 
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Material Manager  
Material Manager displays and manages all your Ad materials. Click Add Material to 
add.  
1. If you don’t have an Advertiser yet, please go to Advertiser Manager to create one. 
2. The Material can be a local file or and URL 

 

Device Manager  
In Advertising > Device Manager, it displays and manages all your devices as 
records.  

1. All your devices can be managed in groups such as Sites.  
2. Check device details by clicking on the device name.  
3. Click on Add Device to Add a new device or a group manually.  
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Advertiser Manager  
Advertiser Manager displays and manages all Advertiser records.  
You can also Add a new Advertiser record by Clicking Add Advertiser.  
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Assets  

Charger Manager  
This is the unified portal where you can manage all chargers for CSMS, which includes 
tasks such as adding and deleting devices and viewing detailed information.  
 
Please navigate to Assets --> Charger Manager, On this page, you can  
1.1 View the Charger information list and click on for Details.   
1.2 Click or to Add new Chargers Individually or in Batches, 
to edit Chargers and to Delete Chargers (Please note that the license chargers 
obtained will also be deleted along with the charger).  

 
 

Meter Manager 
 
This portal manages all meters. Users can: 

1. Add, Edit, and Delete meter profile 
2. Check connection guidelines 

 
 



 

51 

POS Manager  
This portal displays the record list of POS.  Users can:  
1. Add more POS.   
2. Link existing POS to a charger. Apollo POS allows users to link with multiple 

chargers. 
3. Edit or delete existing POS records.  

 
Please note: All settings within Add POS are mandatory. To configure local 
pricing rules, contact technical support. 
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Maintenance   

Active Alerts  
Active Alerts are made for charger status to report issues in time. In this portal, users 
can view notifications and customize notification settings. 

Alert List 
For each Alert record you have, you can Click on it to view details, export the Alert 

records to an Excel or CSV file, and click button to close the current report 
manually 

 
 
To submit a critical level issue as a ticket to tech support, please click on . Fill in 
the necessary information and submit. 
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Alert Notification Settings 
 
This page allows users to configure notification methods such as APP, SMS, Email, 
and in-platform message notifications, providing users with more powerful alarm 
notification capabilities. 
 
To establish the configuration, please navigate to Maintenance --> Active Alerts 

 
 
The Alert Notification Settings page is located on the right of the Alert List. Click 

to initial the process. 
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In Add alert notification, users can configure for 
 

1. Notification Conditions. 
2. Notification Method, by SMS, Email, and Platform notification. 
3. Notification Rules. 
4. Notification of Recipients, by Team member or Role. 

 
Click to complete. 
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Charger Monitoring  
In Charger Monitoring monitors and displays all chargers you have. 

  
 

1. Filter shows you the filters you have.  
2. For each Charger record, you can click on it to view the details. Once you are 

in Charger Details:  
a. System Reset allows you to reset your Charger remotely.  
b. Export allows you to export data to a sheet sorted by date and type.  
c.  

 
3. Export allows you to export the charger list in an Excel or CSV file.  
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Digital Twins 
Optimized pagination for data viewing 
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Custom Settings 
This portal offers remote configuration options for chargers. 
  

 
 
 

Default Language Setting 
The charger factory settings did not include a default language. Now, the business 
owner can set the charger screen to display the default language through this 
function. Go to Custom Setting → Default Language 
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The default Language shows you the list of all charger records. 
To switch a charger’s default language, please click on the green button, Batch 
Switch. 

 
 
In Batch Switch, you can set Default Language and Duration Of Reverting To Default 
for chargers Individually and in batches.   
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Connector No. 
The connector number displayed on the charger screen supports 2 forms, the letter 
(A/B/C/D) or number (1/2/3/4) form. Now you can check them in Custom Setting -> 
Connector No. 
Please note: This feature currently is only applicable with AC Ultra and all DC 
chargers. 

 
In Connector No., you can see how many chargers are linked to each connector No..  

a. View more details 
b. Link or unlink chargers to the connector number. 

 
There is Setting Logs in Connector No. page where records all your historical 
settings. 
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Operation Guidelines 
The Operation Guidelines configured here will be uploaded and used in chargers for 
guidance.  
 
Go to Settings -> Custom Settings -> Operation Guidelines, you can Add Operation 
Guidelines by clicking the green button. You can either copy an existing guideline or 
make modifications to it using the Actions menu. 

 
 
Add Operation Guidelines: 
Step 1. Input a Operating instruction name 
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Step 2. Choose whether to add a new language(Maximum 5 kind); choose Light or 
Dark mode; choose which card can start the charger and expand to input pictures 
and detailed instructions(Maximum 6 steps). 

 
 

Click on upload settings to chargers in batch. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

62 

Firmware Update  
Firmware update shows you your previous version of firmware, the updated version, 
and the schedule of updates.  

1. In Version Comparison, you can see the version details, and:  
a. Click Update Method to turn on automatically update.  
b. Click the Batch Update button to schedule an update.  

c. Click   for update history 

d. Click  for the dedicated charger firmware update  

  
2. In Update Task, it displays all task details. Users can view the details 
of each record. 
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Alerts Definition  
In Alerts Definition, you can find and customize your alerts based on your needs.  

1. The Status switch allows you to enable/disable your alert.  

  
2. Click Add Alert to customize your Alert.  

Step 1, Add rules for your Alert.  

 
Step 2, Apply rules to the Alert. Hover on  for an explanation. 
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Step 3, select a language and input contents for the alert. Submit to 
complete.  

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

65 

Statistics  

Uptime Analysis  
1. Uptime Analysis shows you all the analysis data and conclusion graphics.  It 

also supports exportation.  

  
 

2. Downtime Record gives you all the details of downtime.  
a. You can also manually input downtime records by clicking the Add 

button.  
b. Or exclude a downtime record when it is determined incorrectly.  

  
 
 
 
 
 
 
 
 
 
 
 
 



 

66 

3. The Exclusion Record keeps all the excluded history. Or you can manually 
Add a record by clicking on the Add button 
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Business Analysis 
1. This Portal gives the user detailed data reports based on SIte Analysis, 

Session Analysis, Drivers Analysis, and Intervals. 
a. The report is displayed based on the indicator the user has selected. 
b. For each report, the system supports a search filter and Exportation. 

 
 

Intervals 
This portal supports Interval data download for business analysis. 

To download the data, Please go to Statistics → Business Analysis, and Click on 
Intervals. Setup and click download for desired data. 
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Ad Delivery Statistics 
This is the data report for Ad deliveries. View details of each record by clicking  

 
 

Ad Inventory Statistics 
This is the data report for Ad Inventory of each charger. 
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Logs  

Charger Log  
Charger Logs show you all the real-time logs collected from each 
charger. Exportation is supported. 

 
 

OCPP Logs 
The logs generated by the interaction between the charging station and the cloud 
through the OCPP protocol can be viewed by users with Pro Plan active. 
 
Please locate the log at Logs --> OCPP Logs. 
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Ad Operation Log  
In Logs > Ad Operation log, you can find all the Advertising operation logs.  

  

Ad Device Log  
In here, you can view all the Device Operation Logs and manually upload the log file 
from the device.  
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System 

Team 
When the Owner account user is going to add/invite other users. With the proper 
Merchant account selected, you can now add the user account by navigating to 
Team. 

 
 

In the second step of Add Member, that’s where you will select Pre-defined Roles 
for your Team Member. You shall see the descriptions for each role in the 
Description section. 
Please be aware that the type of pre-defined roles users can see depends on 
the subscription plan. 
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Pre-defined Roles 
The system now comes with predefined employee roles. Different roles have different 
privileges. Administrators can easily select from these roles when adding employees 
and streamlining management processes. Below the chart are the details: 

Role 
Names Role Descriptions 

Owner There can be only one Owner for a merchant account, who can perform all actions.  

Admin An Admin has permissions similar to those of the Owner. This role cannot modify 
the payment method of the merchant account. 

IAM Admin 
Identity and Access Management (IAM) is suitable for IT engineers to manage 
team members, roles, data permissions, and Microsoft 365 corporate accounts. 
This role has no other business permissions. 

Charging 
Manager 

Charging Manager includes read and update rights for charging and advertising 
operations, but it offers limited create or delete rights. There are no permissions for 
technical operations, drivers, finance, assets, and team management. 

Driver 
Manager 

Driver Manager includes read and update rights for driver management, charging, 
and advertising operations, but it offers limited create or delete rights. There are no 
permissions for technical operations, finance, assets, and team management. 

Technician 

The Technician role encompasses the necessary permissions for installation, 
commissioning, and maintenance tasks. This includes activating sites and 
chargers, configuring smart charging features, adjusting the technical settings of 
the chargers, as well as managing advertising, monitoring performance, and 
conducting remote diagnostics. However, this role does not include permissions for 
managing drivers, finance, or team management. 

Analyst 
This role has access to a wide range of data, including charging, sessions, 
revenue, driver counts, charger performance, and uptime. The Analytics role helps 
in analyzing the business, identifying trends, and forecasting demand. There are no 
permissions for charger setting, finance, driver, and team management. 

Accountant 
The Accountant role can query sessions, transactions, and business statistics, 
issue receipts, modify payment methods, and purchase subscription licenses 
online. There are no permissions for charger setting, driver, and team 
management. 

Pricing 
Editor 

This role only has read-only permissions for charging operations, sessions, 
analysis, advertising, and maintenance, along with edit permissions for pricing rules 
and charge cards, but cannot perform other add, read, update, or delete 
operations. 

View Only This role only has read-only permissions for charging operations, sessions, charge 
cards, and analysis, and cannot perform add, update, or delete operations. 

 
 
That’s ALL. Thank you for reading. 
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